3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 02.07.2013)
"O 3awuTe npaB notpedbutenen"



7 deBpans 1992 roga N 2300-1

POCCUNCKAS ®EOEPALIUSA
3AKOH
O 3ALLUTE NPAB NOTPEBUTENEWN

(B peq. PenepanbHbix 3akoHOB 0T 09.01.1996 N 2-03,
oT 17.12.1999 N 212-®3, o1 30.12.2001 N 196-03,
oT 22.08.2004 N 122-®3, o1 02.11.2004 N 127-03,
oT 21.12.2004 N 171-®3, ot 27.07.2006 N 140-03,
oT 16.10.2006 N 160-®3, ot 25.11.2006 N 193-03,
oT 25.10.2007 N 234-93, ot 23.07.2008 N 160-3,
o1 03.06.2009 N 121-93, o1 23.11.2009 N 261-03,
oT 27.06.2011 N 162-93, o1 18.07.2011 N 242-03,
o1 25.06.2012 N 93-93, o1 28.07.2012 N 133-93,

o1 02.07.2013 N 185-93)

Hactoawuin 3akoH perynvpyeT OTHOLUEHMSl, BO3HMKAKOLME Mexay noTpebutensamu m MsrotoBUTENSMMU,
UCNONHUTENSAMK, MMMOpTepamu, npogasuamMu Mpu Npodaxe ToBapoB (BbINOMHEHWW paboT, okasaHuu ycnyr),
yCTaHaBnvMBaeT npasa noTpebutenen Ha npuobpeTeHne TOBapoB (paboT, ycnyr) Hagnexalwero kadectsa U
6e3onacHbiX NS XWU3HW, 340POBbS, MMYLLECTBa NOTpebuTenemn n okpyxarwLen cpedbl, NofyvyeHne nHdopmMalmm o
ToBapax (pabotax, ycnyrax) u 00 wx M3roToBUTENAX (MCMOMHUTENAX, NpoAaBuax), NPOCBELLEHME,
rocy4apCTBEHHYI0 1M OBOLLECTBEHHYIO 3aluUTy MX MHTEPEeCOB, a TakkKe Oonpedenser MexaHusMm peanu3aumm aTux
npas.

(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-93, ot 25.10.2007 N 234-®3)

OCHOBHbIE NOHATUSA, UCTMIONb3YEMbIE B HAcToALLEM 3aKoHe:

notpebutenb - rpaxgaHuvH, MMEOWMIA HaMepeHWe 3akasaTb unu npuobpectn nnbO 3akasbiBaOLLWNA,
nprvobpeTanLwmin UNM UCNOMb3yLWMin ToBapbl (paboTbl, YCMyrn) WCKIOYUTENBHO ANs JIMYHBIX, CEMEMHbIX,
OOMALLHUX U UHBIX HYKA, HE CBA3aHHbIX C OCYLLECTBINEHMEM NPeanpUHMMATENbCKOM AeATENBLHOCTY;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

W3roToBMTENb - OpraHu3auMs He3aBMCMMO OT €€ OpraHv3auMOoHHO-NPaBoBON (POPMbI, a Takke
WHAUBMAYaANbHbLIN NpeanpuHMMaTenb, NPOM3BOASLLME TOBAPLI AMs peanu3auumn notpeduTensam;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

WCMOMHUTENb - OpraHMsauvs He3aBMCMMO OT €e OpraHu3aLMoHHO-NPaBoBOM OPMbl, a Takke
UHOVBMAYAmNbHBLIA NpeanpuHUMaTenb, BbiNonHawwMe paboTbl MNU OKasbiBaloWMe YCnyru notpedutenam mno
BO3Me34HOMY [JOrOBOpY;

(B pea. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

npofaseL, - opraHM3aums He3aBUCUMO OT ee OpraHM3aLOHHO-NPaBoOBON hOpPMbI, a Takke UHAMBUAYANbHbIV
npegnpvHuMaTernb, peanuaytoLlme ToBapbl NOTPEBUTENAM MO OrOBOPY KyNn-Npoaaxu;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

absau ytpaTtun cuny. - PegepanbHbin 3akoH oT 21.12.2004 N 171-93;

HeJocTaToKk ToBapa (paboTbl, ycnyrn) - HecooTBeTCTBME ToBapa (paboTbl, ycnyru) unu obsizaTtenbHbIM
TpeboBaHuAM, NPeayCMOTPEHHLIM 3aKOHOM NMGO B YCTAaHOBIIEHHOM UM MOpsiAKe, UK YCNOoBUSIM Aorosopa (npu nx
OTCYTCTBUM WM HEMNONHOTE YCMOBUA 0BbIYHO NpeabsBrAsieMblM TpeGoBaHUsAM), UMK LensM, ANs KOTOpbIX ToBap
(pabota, ycnyra) Takoro poga OObIYHO MCMONb3yeTcs, WM LensM, O KOTOpbIX npogasel (UcnonHutens) 6bin
NnocTaBneH B WM3BECTHOCTb MOTpebuTenem npu 3akmnoyeHun [orosBopa, unm obpasuy v (Mnm) onucaHuio npwu
npoaaxe Toapa rno obpasyy 1 (unu) No oNUCaHuio;

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, ot 25.10.2007 N 234-®3)

CYLLECTBEHHbIA HepocTaTtok ToBapa (paboTbl, ycnyru) - HeycTpaHMMbI HeAOCTaTOK WM HeJoCTaTok,
KOTOpLIN He MOXeT OblTb ycTpaHeH 6e3 Hecopas3MepHbIX PacxodoB MM 3aTpaT BPEMEHW, WK BbISIBNSETCA
HeO[HOKPATHO, UMM NPOSBNSAETCA BHOBL MOCIE €ro yCTPaHeHUs1, Unu apyrne noaobHble He4OCTaTKY;

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

6es3onacHocTb ToBapa (paboThl, ycnyrn) - 6e3onacHoCTb ToBapa (paboTbl, YCryru) Ang XM3HW, 340pOBbS,
nMmyllecTBa noTpebutens u OKpyxalowen cpedbl Npu OObIMHBLIX YCIIOBUSAX €ro WCMONb30BaHUS, XpaHeHus,
TPaAHCNOPTUPOBKA M yTUNU3aLmn, a Takke 6e30MacHOCTb NpoLecca BbIMONHEHUS paboThl (OKka3aHust yCryru);

YyMONTHOMOYEHHas uM3rotoBuTenem (NpogaBLOM) OpraHu3auMsi WM YNOSTHOMOYEHHbIN U3roTOBUTENEM
(mpogaBuoM)  mMHAMBMAYanbHBIA  NpegnpuHMMaTens (ganee - YNoOMHOMOYEHHAss  OpraHu3aums  unu
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YMOMHOMOYEHHbIA UHAUBMAYanbHbIM NpeanpuHUMaTenb) - OpraHu3auud, OCYLLEeCTBRALWasa onpeaereHHyo
OeaTenbHOCTb, WNW opraHu3auus, co3fjaHHad Ha Tepputopun Poccuiickon ®degepaumn  n3rotoBUTENem
(NpogaBuomM), B TOM 4MCNE WHOCTPAHHbIM WU3roToBUTENEM (MHOCTPaHHbIM MNpPOAaBLIOM), BbINOMHSOLWME
onpegerneHHble OYHKUMM Ha OCHOBaHMKM OOroBopa C W3rotoButenemMm (MpogaBLOM) U YNONIHOMOYEHHbIE UM Ha
NPUHATME U YOOBNETBOpeHne TpeboBaHMn noTpedbuTenen B OTHOLIEHMN TOBapa HeHaanexalero kayecrsa, nmbo
WHOMBMAYaAlNbHBbIN  NpeanpuHMaTenb, 3aperncTpupoBaHHbING  Ha  Tepputopumn  Poccuiickon  depgepauuum,
BbIMOMHSAOLWMIA onpeaeneHHble YHKUMM Ha OCHOBaHWM JOroBopa C u3rotoBuTenem (NpogasLOM), B TOM 4MChe C
WHOCTPaHHbIM  M3rOoTOBUTENEM (MHOCTPAHHBIM MPOAaBLOM), W YMONHOMOYEHHbIW WM Ha MNPUHATUE W
yaoBrneTBopeHune TpeboBaHui noTpedbutener B OTHOLLEHMM TOBapa HEHaAmMNexallero KayecTBa;
(ab3au BBegeH ®egepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

uMnopTep - opraHuM3auus He3aBMCMMO OT OpraHm3auMOHHO-NPaBoBOW (POPMbI UMK  UHAUBMAYASbHbINA
npeanpuMHMMaTernb, OCYLLEeCTBRsAWME MMMOPT ToBapa AMs €ero nocrefywuen peanusauum Ha Tepputopun
Poccuiickon ®epepauun.
(ab3au BBegeH degepanbHbiM 3akoHOM OT 21.12.2004 N 171-d3)

Mnaea |. OBLUME NONOXXEHUA
Cratbs 1. [paBoBoe perynvpoBaHve OTHOLLEHWIM B 06nacTy 3alwuTbl NpaB noTpebuTeneii

1. OTHOLWEeHUs B 06nacTy 3almTbl NpaB NoTpedbuTenen perynupytotcs paxagaHCKUM Kogekcom Poccuinckom
®epepaumn, HacToAwmm 3akoHOM, Apyrumn degepanbHbiMM 3akOHaMy (ganee - 3akoHbl) U NPUHMMaeMbIMA B
COOTBETCTBMM C HAMU MHBIMW HOPMATUBHLIMW NPaBOBbLIMU akTamu Poccunckon ®egepaumn.

(n. 1 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

2. MNpasutenbctBo Poccuiickon Pegepaunm He Bnpase nopyyatb denepanbHbiM OpraHaM UCNOMHUTENBHOW
BMacTu NPMHUMAaTb akTbl, COAepXKallme HOpMbI O 3alLMTe npas noTpebutenen.

MpasuTtensctBo Poccuiickon ®epepauunn Bnpase m3gasaTb Ans notpedbutens n npogasua (M3rotoButens,
NCMNOMHUTENs!, YMNOMHOMOYEHHOW OpraHu3auMm WnuM YNoriHOMOYEHHOrO WHAMBUAYANbHOrO MNpeanpuHMMaTens,
uMmnopTepa) npasuna, oba3aTenbHble MNPU 3aKMYEHUM W UCMOMHEHWM MNyONMYHBIX [LOroBOPOB (4OrOBOPOB
PO3HUYHOW KYNN-NPOAaXM, SHEProcHabXeHWsl, JOroBOPOB O BbINOMHEHUM paboT 1 06 oka3aHuKn yCryr).

(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-D3)
Ab3ay yTpatun cuny c 1 asrycta 2011 roga. - ®egepanbHbiii 3akoH oT 18.07.2011 N 242-03.

CraTbsa 2. MexgyHapoaHble gorosopbl Poccuickon egepaumm

Ecnun mexpgyHapoaHbim gorosopom Poccunckon ®egepaumm ycTaHOBMNEHbl MHbIE NpasBuna o 3aluuTe npas
notpebutenen, 4em Te, KOTOPbIE NPEAYCMOTPEHbI HACTOALW MM 3aKOHOM, NMPUMEHSAIOTCS NpaBuna MexayHapogHoro
fgorosopa.

Cratbsa 3. NpaBo noTpebutenei Ha npoceeLleHMe B 0b6nacTu 3almTsl Npae notTpeduTenen

MpaBo noTpebuTenem Ha npoceBelleHMe B ob6nacTu 3awuTbl NpaB noTpebutener obecneuvmBaeTcs
nocpeacTBOM BKITHOYEHUSI COOTBETCTBYHOLLMX TpeboBaHWi B doeeparnbHble rocyaapcTBeHHble obpa3oBaTenbHble
cTaHgapTbl M oOpasoBaTeslbHble Mporpammbl, a Takke MOCPeACTBOM OpraHM3auun cucteMbl WHdopmauum
notpeburenen ob ux npaBax n 0 HEOGXOANMbBIX JENCTBUSIX MO 3aLUUTE 3TUX NPaB.

(B peq. PegepanbHoro 3akoHa ot 02.07.2013 N 185-03)

Cratba 4. KauecTtBo TOBapa (paboTbl, ycnyru)

1. NMpopaseL (ncnonHWTenb) 0653aH nepenaTb NOTPEOUTENIO TOBap (BbIMOMHUTL paboTy, okasaTb yCrnyry),
KayeCTBO KOTOPOro COOTBETCTBYET AOrOBOPY.

2. lMpwn oTCcyTCTBUM B [OrOBOPE YCMOBUIA O kayecTBe ToBapa (paboThbl, ycnyru) npopasel, (MCMONMHUTENb)
06s3aH nepepaTb notpebutento ToBap (BbINOMHWUTL paboTy, oOkasaTb YCNyry), COOTBETCTBYHOLUA OObLIYHO
npeobsiBngeMbiM TpeboBaHUSIM M NPUrogHbIA ANst Lenewn, Ans KoTopbix ToBap (paboTa, ycnyra) Takoro popa
06bIYHO Mcnonb3yeTcs.

(B peq. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnu npopasel, (MCnonHUTENb) NpW 3aKmnioyYeHMn goroBopa Obin nocTaBneH notpebutenem B N3BECTHOCTb
O KOHKPETHbIX Liensix NpuobpeTeHns ToBapa (BbINOMHEHMST paboTbl, OKasaHus ycnyru), npogaeel, (MCNONMHUTESb)
00s13aH nepegatb noTpebutento ToBap (BbIMOMHUTL PaboTy, OkasaTb YCIyry), NPUrogHbIA st UCMONb30BaHMS B
COOTBETCTBMU C STUMU LieNsiMu.

4. Mpun npogaxe ToBapa no obpasuy u (Mnm) onncaHuo Npodaeel, obs3aH nepenaTb NOTPedUTENIO TOBap,
KOTOpPbIN COOTBETCTBYET 06pasuy v (Mnn) onmcaHuio.

5. Ecnu 3akoHaMmu WnuM B YCT@HOBIIEHHOM WMWK MOpSAKe MnpeaycMoTpeHbl obssatenbHble TpeboBaHWsA K
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ToBapy (pabote, ycnyre), npogaseL, (ucnonHutens) o0b6s3aH nepepatb NnoTpebutento ToBap (BbINOMHUTL paboTy,
okKasaTtb YCnyry), COOTBETCTBYHOLLUIA 3TUM TpeboBaHMAM.
(n. 5 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-93)

Cratbs 5. NMpaBa 1 0683aHHOCTU M3rOTOBUTENS (MCMONMHUTENS, NpoAaBLa) B 06nacTy yCTaHOBMNEHMS cpoka
cnyx06bl, cpoka rogHocTK ToBapa (paboThl), a Takke rapaHTMINHOIO Cpoka Ha ToBap (paboTy)

1. Ha ToBap (paboTy), NnpegHasHa4YeHHbIN ONs ANUTENBHOIO UCMOMNb30BaHUA, U3roToBUTENb (MCMNOMHUTEND)
BMpaBe yCTaHaBnMBaTb CPOK CMyXObl - nepuof, B TeYeHWe KOTOPOro M3roToBUTEMb (MCMOMHWUTENb) 00sA3yeTcs
obecneynBaTb NOTPEOUTENIO BO3MOXHOCTb WCMOMb30BaHMA ToBapa (paboTbl) NO HA3HAYEHUO W  HEecTu
OTBETCTBEHHOCTb 3a CYLLECTBEHHble HeAOoCTaTKM Ha OCHOBaHMM NyHkTa 6 ctatbm 19 u nyHkta 6 cratbu 29
HacTosiero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. WNsrotoBuTenb (McnonHuTenb) obs3aH ycTaHaBnuBaTb CPOK CNyxObl ToBapa (paboTbl) ANMTENbHOro
Nonb30BaHWsl, B TOM 4MCle KOMMIEKTYIOLWMX M3genun (getanen, ya3noB, arperaToB), KOTOpble MO WCTEYEHUU
OonpeaeneHHoro nepvoga MoryT NpeacTaBnsaTb ONACHOCTb AN XU3HW, 300POBbs NOTPEOUTENS, NPUYNHATL Bpesa
€ro MMyLLIECTBY UM OKpYXKatoLLen cpeae.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET UCHUCTIATLCA eAVHMLAMW BPpEMEHW, @ TaKKe MHbIMW eQuHULaMK
n3MmepeHuss (Kkurnometpamu, MeTpaMm W MpPOYMMM  efMHMLaMUM  U3MEepeHust ucxogd wu3  (PYHKUMOHaNbHOro
Ha3HayeHust ToBapa (pe3ynbrata paboTbl)).

(B pea. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

4. Ha npogykTbl nuTaHus, nappioMepHO-KOCMETUYECKNe ToBapbl, MEANKAMEHTLI, TOBapbl BLITOBON XMMUA U
WHble NoaoOHbIEe ToBapbl (paboTbl) M3roToBUTENb (MCNONMHUTENB) 00513aH yCTaHaBNMBaTb CPOK rOAHOCTU - Nepuog,
MO MCTEYEHNM KOTOPOro ToBap (paboTta) cumTaeTcs HENPUrOAHBIM As MCNOMNb30BaHWS MO HAa3HAYEHMIO.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. MNMpopaxa ToBapa (BbINONHEHWE paboTbl) NO NCTEYEHMN YCTAHOBIIEHHOIO CPOKa rOAHOCTU, a Takke ToBapa
(BbiMONHEHMe paboTbl), Ha KOTOPbIA [AOMMKEH ObiTb YCTAHOBIEH CPOK TOOHOCTW, HO OH HE YCTaHOBIEH,
3anpeLlaeTtcs.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. N3rotoBuTEnNb (MCMONHUTENBL) BNpaBe ycTaHaBnmMBaTb Ha ToBap (paboTy) rapaHTUMHLIN CPOK - Nepuoa, B
Te4YeHne KOTOpOoro B cClnyyae OOHapyxeHuss B ToBape (paboTe) HegocTaTka W3roToBUTENb (MCMOMHUTEND),
npogaseL, YMNOMHOMOYEHHas OpraHusauus WAM  YNONIHOMOYEHHbIM  WHAMBMAYalbHbIA  NpeanpuHMMaTens,
nmnopTtep obs3aHbl yaoBneTBOpuTb TpeboBaHns noTpebuTtens, ycTaHOBMeHHble cTaTbsamMu 18 1 29 HacTosLwero
3akoHa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

NarotoButens Bnpase MNpuHATL 0653aTenbCTBO B OTHOLIEHUW HEOOCTaTKOB TOBapa, OBHapyKeHHbIX Mo
NCTEYEHMM YCTAHOBIIEHHOIO UM rapaHTUNHOIO CPOoKa (JOMNONHUTENBHOE 00A3aTENbCTRO).

(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

CopepxaHvue OOMONMHUTENBHOrO 00A3aTenbCTBa WM3roTOBUTENS, CPOK OEWCTBUSI Takoro obAsaTenscrea U
nopsiAoK OCYLLLECTBIEHNs NoTpebuTenem nNpas Mo TakoMy 0693aTeNbCTBY ONpeaensaTca U3roToBUTENEM.
(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-d3)

7. MNpoaaseL BNpaee yCcTaHOBUTb HA TOBAp rapaHTUIHbLIA CPOK, ECININ OH HE YCTaHOBINEH U3rOTOBUTENEM.

Mpogasey BnpaBe nNpuHATL 0693aTENbCTBO B OTHOLIEHUM HEOOCTATKOB TOBapa, OBHapYXKEHHbIX MO
NCTEYEHMM rapaHTUAHOIO CPOKa, YCTaHOBIIEHHOIO N3roToBuTenem (4oNonHMTENbHOE 0693aTenbCTBO).

CopepxxaHve pononHuTenbHoro obdsaTenbCTBa npoAdaBua, CPOK OENcTBuA Takoro obssaTensctBa U
nopsgok ocywecTBneHus notpebutenem npas No TakoMy 00s3aTenbCTBY OMpeaensitoTcs OOroBOPOM Mexay
notpebutenem n NpogasLOM.

(n. 7 B peq. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

8. UsrotoButenb (NpoaaBel) HeECET OTBETCTBEHHOCTb 3a HeOOCTaTKU ToBapa, OOHapyXeHHble B TeYeHue
CpoKa [OeWcTBUS OOMOMHMTENbHOrO 0bsi3aTenbCcTBa, B COOTBETCTBUM C ab3auem BTOpbIM nNyHkTa 6 ctatbn 18
HacTosiLero 3akoHa, a nocrne OKOHYaHUs Cpoka OEWCTBUS AOMNOMHUTENBHOrO 0683aTenscTBa - B COOTBETCTBUM C
NyHKTOM 5 cTatbk 19 HacToswero 3akoHa.

(n. 8 BBegeH deaepanbHbIM 3akoHOM OT 21.12.2004 N 171-d3)

CraTbsa 6. OBa3aHHOCTb M3roTOBUTENSA 0BecneunTb BO3MOXHOCTb PEMOHTA U TEXHUYECKOro 0BCnyKMBaHMA
ToBapa

MN3rotoButens 06s3aH o6ecneuntb BO3MOXKHOCTb MCMONb30BaHNs ToBapa B TEYEHUE ero cpoka crnyxobl. [ns
3TOW UEenu M3roToBUTENb OOecrneyMBaeT PEMOHT M TexHWYeckoe OOCryKuMBaHME ToBapa, a Takke BbIMyCK U
MOCTaBKy B TOProBble M PEMOHTHbIE OpraHu3auun B HEOBXOAUMbIX AN PEMOHTA U TEXHUYECKOro obCnyKunBaHus
obbeMe M acCcopTUMEHTEe 3anacHbiX 4YacTeil B TeyeHuMe cpoka MpouM3BOACTBA ToBapa M MOCMe CHATUS ero c
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NMPOU3BOACTBA B TEYEHNE CpPoKa CryxObl ToBapa, a Npu OTCYTCTBUM TAKOro CPOKa B Te4yeHWe OeCATU NET CO OHS
nepenaqv ToBapa noTpeéurteno.

Cratb4a 7. NpaBo noTpebutens Ha 6e3onacHOCTb ToBapa (paboTbl, yCryru)

1. lMoTpebuTtenb MMeeT NpaBO Ha TO, 4TOObI ToBap (paboTta, ycnyra) nNpu OObIYHbLIX YCIOBUSIX €ro
NCMNOMb30BaHWs, XpaHEeHUsl, TPaHCNOPTMPOBKN U yTUnuaaummn 6bin 6e3onaceH ONs XXU3HW, 340pOoBbs NOTpedbuTens,
oKpyXawlLlen cpefpl, a TaKke He MNpUYMHAN Bpend umyllecTBy notpebutens. TpeboBaHMs, KOTOpblEe AOIMKHbI
obecneunBaTb 6e3onacHocTb ToBapa (paboTbl, ycrnyrn) ANs XWU3HW U 300POBbS NOTPebUTEns, OKpyxaroLewn
cpedbl, a Takke npegoTBpalleHne NPUYUHEHUS Bpeda MMYLLEeCTBY noTpebuTens, ABnsoTCH obasaTenbHbIMU U
yCTaHaBMNMBaKTCA 3aKOHOM UMM B YCTAHOBMNEHHOM MM MOPSAKe.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Wsrotosutenb (ucnonHutens) obssaH obecneuvBatb 6esonacHocTb ToBapa (paboTbl) B TeuveHue
YCTaHOBMEHHOIO CpoKa Cnyx0bl Unu cpoka roaHoCcTy ToBapa (paboTbl).

Ecnn B cootBeTcTBUM C nyHKTOM 1 cTatbu 5 Hactoswero 3akoHa W3roToBuTENb (MCMOMHUTENb) HEe
yCTaHOBMWI Ha ToBap (paboTy) cpok cnyxbbl, OH 06593aH obecneunTb 6e3onacHOCTb ToBapa (paboTkbl) B TeveHue
OecsTN NeT co AHA nepedayu ToBapa (paboTkl) noTpebutento.

Bpen, NpWYMHEHHBIA >KWM3HW, 300pPOBbIO WM UMYLLECTBY NOTpebutensd BcreacTBne HeobecneveHus
6e3onacHocTy ToBapa (paboThbl), NOANEXMT BO3MELLEHUIO B COOTBETCTBUM CO CTaTbeln 14 HacTosAwero 3akoHa.

3. Ecnn ansa 6e3onacHoOCTM MCnonb3oBaHUsA ToBapa (paboTbl, ycrnyru), ero XxpaHeHusi, TPaHCMOPTUPOBKA U
yTunm3aumm Heobxogumo cobniogaTtb cneuvanbHble npasuna (ganee - npaswvna), U3rotToBuTenb (MCNOMHUTEND)
0053aH yKkasaTb 9TW npasuna B COMPOBOAMTENbHOW AOKyMeHTauun Ha ToBap (paboTy, ycnyry), Ha 3TUKeETKe,
MapKUPOBKOW MNWM MHbIM cnocobom, a npofasey, (UcnonHuTens) obs3aH OOBECTU 3TV npasBuna A0 CBEASHUS
notpeburens.

4. Ecnn Ha ToBapbl (paboTbl, ycrnyrn) 3aKOHOM WM B YCT@HOBMEHHOM WM MNOpPSAKe YCTaHOBMEHbI
obsasaTtenbHble TpeboBaHus, obGecneumBawwme ux 6e3o0macHOCTb ANS  XWU3HW, 340pOBbA  MNOTpebuTtens,
oKpyXawLlen cpedbl U NpegoTBpalleHne NpUYMHEHUS Bpeda MMYLLECTBY MOTpebuTens, cooTBETCTBME TOBapOB
(paboTt, ycnyr) ykasaHHblM TpeboBaHWsAM MOANEXUT 00si3aTenbHOMY MOATBEPXKAEHWIO B MOPSIAKe,
npegycMoOTPEHHOM 3aKOHOM U MHBIMY NPaBOBbLIMU aKTaMu.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

He ponyckaetca npogaxa ToBapa (BbiMOMHeHWe paboTbl, OKasaHwe ycnyrn), B TOM 4uCrie MMMOPTHOrO
ToBapa (paboTkl, ycnyru), 6e3 nHpopmaumm 06 oba3aTtensHOM NOATBEPXKAEHMN €0 COOTBETCTBUS TpeboBaHUAM,
yKasaHHbIM B NyHKTe 1 HacTosLen cTaTbu.

(n. 4 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

5. Ecnn yctaHoBneHo, 4to npu cobnogeHnn notpebutenem yCTaHOBMEHHbIX MNPaBUil MCNONb30BaHUS,
XPaHeHNs UnNn TpaHCNoOpTUPOBKM ToBapa (paboTbl) OH MPUYMHSAET UMM MOXET NPUYUHUTL BPEA XKW3HUW, 300POBbLIO U
umywectsy notpebutens, oOkpyxawwewn cpege, MIrotoButTens (UcnomHuTenb, npogasey) 06sa3aH
HesamennuTenbHO NPUOCTaHOBUTL €ro MpouM3BOACTBO (peanusauuio) OO0 YCTPaHeHMs MpuYMH Bpeda, a B
HeobX04MMbIX Criydasix NPUHATE Mepbl MO U3bATUIO ero N3 obopoTa K 0T3bIBY OT NOTpebutens (notpedbutenen).

Ecnu npuumHbl Bpeda ycTpaHUTb HEBO3MOXHO, M3roTOBUTEMb (MCMONHUTENb) 00653aH CHSATb TakoW ToBap
(paboty, ycnyry) ¢ npousBoacTBa. [lpu HEBBINOMHEHUU W3roTOBUTENEM (MCMOMHUTENEM) 3TOM 0OA3aHHOCTU
YNONTHOMOYEHHbIV (hefepanbHbii OpraH UCMONMHUTENbBHOM BNacTy NPUHUMAET Mepbl MO OT3bIBY TaKOro ToBapa
(paboTbl, ycryrn) ¢ BHYTPEHHErO pbiHKAa U (MKM) OT NOTPeduTeNns unu noTpebuTtenen B nopsiake, yCTaHOBIEHHOM
3akoHogartenbcTBoM Poccuiickon Peaepaumm.

(B pen. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-93, ot 18.07.2011 N 242-03)

YObITKK, MPUYMHEHHBIE MOTPEOUTENIO B CBA3M C OT3bIBOM TOBapa (paboTkl, ycryru), noanexaT BO3MELLEHUNIO
nsrotoButenem (MCNOMHUTENEM) B NOSIHOM OOBbEME.

6. YTpatun cuny. - ®egepanbHbin 3akoH oT 21.12.2004 N 171-93.

CraTbsa 8. MNpaBo noTpebutens Ha uHdopmauno 06 nsrotoBuTene (MCNonHUTENe, NPoA4aBLEe) U O ToBapax
(paboTax, ycnyrax)

1. MoTpebuTtenb BnpaBe noTpeboBaTb NpeAocTaBreHMst HEOOXOOAUMOM M OOCTOBEpPHOW MHdopMaumm ob
nsrotoButene (MCNONMHUTENE, NPOAABLE), peXmMMe ero paboTbl U peanuayembix UM ToBapax (paboTtax, ycnyrax).

2. YKasaHHas B NyHKTe 1 HacTosLen ctatbu MHOPMaLNSa B HarnsaHon n OcTynHon popme gosBoguTes 4o
cBefeHus notpebutener npu 3aknioYeHMrM OOrOBOPOB KYMMM-NMPOLAXM WM OOTOBOPOB O BbIMOSHEHUM paboT
(okazaHum ycnyr) cnocobamu, NPUHATBIMM B OTAENbHbIX cdepax 0bCnyxmBaHusi NOTpebutTenem, Ha pPycCKOM
A3bIKE, @ JOMONHUTENBHO, MO YCMOTPEHUIO N3FOTOBUTENS (MCMOMHUTENS, NpoAaBLa), Ha rocygapCTBEHHbIX A3blKax
cybbekToB Poccunckon ®enepaumm n poaHbix sa3bikax Hapogos Poccunckon ®epepaunn.

Cratba 9. MHdopmauums 06 nsrotosutene (McnonHutene, npoaasLe)
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1. UNsrotoBuTens (McnomnHuTenb, npoaasel) obs3aH OOBeCTU [0 cBedeHus notpebutens dupmeHHoe
HanMeHoBaHWe (HaMMeHOBaHWe) CBOEW oOpraHusaLuu, MecTo e€e HaxoxaeHus (agpec) m pexvm ee paboThbl.
Mpopasey (ncnonHUTENb) pasMmeLLaeT ykasaHHy MHGPOPMaLMIO Ha BbIBECKE.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MsrotoBuTens (MCNonHUTENb, NpodaBel) - UHOUBMAYyaNbHbIA NpeanpuHMMaTtenb - OOMKEH NpeaocTaBUTb
notpeburtento MHGOPMaLMO O TFOCYAapCTBEHHOW perncrpaumm u HauMeHOBaHWM 3aperMcTpuMpoBaBLUErO €ro
opraHa.

2. Ecnn Bng OesatenbHOCTU, OCYLLECTBNSIEMbIA M3roToBMTENEM (MCMOMHUTENEM, NPOAABLOM), NOOSNEXUT
TNNLUEH3NPOBAHNIO N (MUNM) UCMONHUTENb MMEET roCyAapCTBEHHYK akKkpeauTauuio, A0 CBedeHus notpebutens
JomkHa OblTb fOBeAeHa MHopMauua O BUAE OEATENbHOCTM U3roToBUTENdA (MCNOMHUTENs, npogasua), Homepe
NUUEeH3n N (MNn) HOMepe CBUAETENbCTBA O FOCYAApCTBEHHOW aKkpeauTauun, cpokax AeWCTBUS YKa3aHHbIX
nuueHsum n (Mnn) cengeTenbCcTBa, a Takke nHdopmauma ob opraHe, BblAaBLUEM YKa3aHHble NULEH3UI0 U (MnK)
CBMAOETENbLCTRO.

(n. 2 B peq. ®enepansHoro 3akoHa oT 16.10.2006 N 160-$3)

3. NHdopmaunsa, npeaycMoTpeHHas nyHkTamy 1 1 2 HacTosiwen cTaTbM, OOJPKHA ObiTb AoBedeHa Ao
cBefeHUs noTpebuTtenen Takke NPU OCYLLECTBNIEHUN TOProenu, ObITOBOTO WM WMHbIX BWOOB OOCNYXMBaHUS
notpebuTenern BO BpEMEHHbIX NOMELLEHUSIX, HA SsipMapkKax, C IOTKOB U B APYruX Criyyasix, ecnv Toprossisi, ObIToBoe
N MHble BMAblI 0OCNYXMBaHMSA NOTpeObUTENEN OCYLLECTBNSAOTCA BHE MOCTOSIHHOIO MecTa HaxoXAeHusi npoaBLa
(ncnonnutens).

Cratba 10. MHopmaums o ToBapax (paboTax, ycnyrax)

1. WsrotoBuTtenb (McnonmHutenb, npogasel) o6s3aH CBOEBPEMEHHO NpeaocTaBnsaATb NoTpebuTento
HeobxoouMy0 1 OOCTOBEPHYKO MHopMauuio o ToBapax (paboTtax, ycnyrax), o6ecneymBaroLLyto BO3MOXHOCTb UX
npaBunbHOro Bblbopa. Mo oTaenbHbIM BvaaMm ToBapoB (paboT, ycnyr) nepevyeHb W cnocobbl AoBeAeHUS
nHdopmaumm oo notpebutens ycraHasnmeatotcs [Npasutenscteom Poccuiickon ®eaepaunn.

2. Mudopmauusa o ToBapax (pabotax, ycnyrax) B 06s3aTenbHOM Nopsigke OOJPKHA coaepKaTh:

HaVMEHOBaHMEe TEXHUYECKOro perfiaMeHTa Wnn MHoe YCTaHOBMNEHHOE 3akoHoAaTenbCTBOM Poccuickom
denepaumnm O TEXHUYECKOM perynupoBaHuM W CBUAETENbCTBYyOLee 006 o0s3atensHOM NOATBEPKAEHUU
COOTBETCTBMSA TOBapa 0603HaYvYeHNE;

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

cBefeHnst 06 OCHOBHbIX MOTPebMTEeNnbCKMX CBOWCTBaxX TOBAapoB (paboT, ycnyr), B OTHOLIEHUU NPOAYKTOB
nUTaHWa cBedeHWs O cocTaBe (B TOM 4YMCNE HaMMEHOBaHWE WCMOMb30BaHHbLIX B MNPOLIECCEe W3roTOBMEHWS
NPOAYKTOB MUTaHMS NULLEBbIX 406aBOK, BMONOrMYecKkn akTUBHbIX A06ABOK, MHPOPMaLUSA O HanMyMM B NpoayKTax
MUTaHNS KOMMOHEHTOB, MOMYYEHHbIX C MPUMEHEHUEM FEHHO-UHXEHEePHO-MOANMULMPOBaHHbBIX OPraHM3MoB, B
crnyyae, ecnu cogepXaHue ykasaHHbIX OpraHu3MOB B TakOM KOMMOHEHTe cocTaBnsaeT bonee AeBATU AecATbIX
npoueHTa), MULLEBOW LIEHHOCTW, HasHa4yeHuW, 0B YCNoBUAX MPUMEHEHUS W XpaHeHWs MNPOAYKTOB NUTaHudA, O
cnocobax U3roToBreHnst roToBbix 6ntoa, Bece (06beMe), JaTe N MecTe U3roTOBMEHMS U YNakoBKKU (pacdacoBku)
NPOOYKTOB MNUTaHMS, a Takke CBeOEeHWs O MpOTUBOMOKA3aHUSX AN WX MPUMEHEHUS MpPU  OTAENbHbIX
3aboneBaHuax. [lepeyeHb ToBapoB (paboT, ycnyr), WHGOpMauus O KOTOpbIX [OIDKHA COoAepXaTb
NPOTUBOMOKA3aHUA ONA WX MNPUMEHEHWS NpW OTAENbHbIX 3aboneBaHusix, yTBepxaaeTtca [lpaBuTenbLCTBOM
Poccuinckon denepaumm;

(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-93, ot 25.10.2007 N 234-03)

ueHy B pybnsix u ycrnoBus npuobpeTteHus ToBapoB (paboT, ycnyr), B TOM 4ucrne npu npegoctaBieHum
Kpeouta pa3mep KpeguTta, MOMHyl CymMMy, nognexailylo Bbinnarte notpebutenem, u rpadumk noraweHnss 3Ton
CYMMbl;

(B peq. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-93)
rapaHTUMHLIN CPOK, €CNN OH YCTaHOBIIEH;
(B pen. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npasuna u ycnosusi 3odekTBHOro n 6e3onacHoro Ncnonb3oBaHMs ToBapoB (paboT, ycnyr);

nHdopmaumo 06 aHepreTuyeckon apeKTUBHOCTM TOBAPOB, B OTHOLLEHMUN KOTOPbLIX TpeBoBaHNE O HanM4mm
Takon UHdopmaumm onpefeneHo B COOTBETCTBUN C 3aKOHOAATENLCTBOM 00 aHeprocbepexeHnn u o NoBbILLEHUN
3HepreTudeckon acppeKkTMBHOCTY;

(ab3ay BBegeH PenepanbHbiM 3akoHOM oT 23.11.2009 N 261-D3)

CPOK CNy>0Obl UM CPOK rofHOCTM TOBApOB (paboT), YCTAHOBIEHHbBIV B COOTBETCTBUMN C HACTOSALLMM 3aKOHOM,
a Takke cBefeHuNs O HeobXoOuMbIX OENCTBMAX NOTPeduTens Mo MUCTEYEHWUM yKa3aHHbIX CPOKOB M BO3MOXHbIX
NMOCNEACTBUSX MPU HEBLIMOMHEHWM TaKUX OEWCTBUWA, ecnv ToBapbl (paboTbl) MO MCTEYEHWN yKa3aHHbIX CPOKOB
NpeacTaBnstoT ONacHOCTb AN XU3HU, 300POBbS M MMYLLECTBa NOTPeOUTENA UnNn CTaHOBATCA HENPUIOAHLIMU AN
NCMNOMb30BaHWs MO HA3HAYEHUIO;

agpec (MecTo HaxoXaeHus), PUPMEHHOEe HauMMeHOBaHWe (HaMMEHOBaHWE) M3roToBMTENS (MCMONHUTENS,
npogasua), YMNONHOMOYEHHOW OpraHusauum WM YNOfHOMOYEHHOro WHAMBWAYANbHOrO npeanpuHMMaTens,
nmnopTepa;



consultantplus://offline/ref=24700436700B3E3F498EA49B194DBD513AEC9D78BAFA26CFEF133E9790A842B5EA4E99D401AB21y218G
consultantplus://offline/ref=24700436700B3E3F498EA49B194DBD513AED9C7DB7FA26CFEF133E9790A842B5EA4E99D401AB24y218G
consultantplus://offline/ref=24700436700B3E3F498EA49B194DBD513AEC9D78BAFA26CFEF133E9790A842B5EA4E99D401AB21y215G
consultantplus://offline/ref=24700436700B3E3F498EA49B194DBD513CEA9C76B8FA26CFEF133E9790A842B5EA4E99D401AB25y215G
consultantplus://offline/ref=24700436700B3E3F498EA49B194DBD513AEC9D78BAFA26CFEF133E9790A842B5EA4E99D401AB21y215G
consultantplus://offline/ref=24700436700B3E3F498EA49B194DBD513AEC9D7ABBFA26CFEF133E9790A842B5EA4E99D401AB24y219G
consultantplus://offline/ref=24700436700B3E3F498EA49B194DBD513AEC9D78BAFA26CFEF133E9790A842B5EA4E99D401AB21y215G
consultantplus://offline/ref=24700436700B3E3F498EA49B194DBD513AEC9D7ABBFA26CFEF133E9790A842B5EA4E99D401AB24y21AG
consultantplus://offline/ref=24700436700B3E3F498EA49B194DBD513AEC9D78BBFA26CFEF133E9790A842B5EA4E99D401AB27y215G
consultantplus://offline/ref=24700436700B3E3F498EA49B194DBD513CEA9576B8F17BC5E74A329597A71DA2ED0795D501AB2629yB1AG

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

WHpopmaumo o6 obssaTenbsHOM NOATBEPXKAEHWUM COOTBETCTBUS TOBapoB (paboT, ycnyr), ykasaHHbIX B
NyHKTe 4 cTaTbM 7 HAcTosILLEro 3aKkoHa;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MHOpMaLMIO 0 MpaBunax NPoAaxu TOBapoB (BbIMONIHEHMS paboT, okazaHusa ycnyr);

yKa3aHue Ha KOHKpeTHOe nuuo, KoTopoe OyaeT BbINOMHATL paboTy (OKasbiBaTb yCnyry), U MHOpMaLuio O
HeM, ecnv aTo UMeEeT 3HayeHue, Ncxoas U3 xapakrepa paboTtbl (ycnyru);
(ab3au BBegeH PegepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

yKa3aHWe Ha WCMonb3oBaHMe OHOrpaMM MpU OKa3aHWM pasBriekaTenbHbIX YCMAYr WCMOMHUTENSAMU
My3blKanbHbIX MPOU3BEAEHWIA.
(ab3au BBegeH degepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

Ecnu nprnobpetaembinn notpebutenem toBap 6bin B ynotpebrneHuuM unum B HEM YCTPaHANCS HeOoCTaTokK
(HepocTaTtku), noTpebutenio gomkHa ObITe NpegocTaBneHa MHopmauusa 06 3Tom.

3. Mudbopmauus, npegycMoTpeHHas MyHKTOM 2 HaCTosLLen cTaTbu, AOBOAMTCS A0 CBeAeHus noTpebutenen
B TEXHWYECKOM OOKYMeHTauuu, npunaraemon Kk ToBapam (pabotam, ycnyram), Ha STUKETKax, MapKMpOBKOW WM
WHbIM CMOCOOOM, NMPUMHATBIM ONA OTAENbHbIX BUOOB TOBapoB (paboT, ycnyr). MiHgdopmaumsa o6 o6s3atenbHoM
NOATBEPKAEHUN COOTBETCTBMSI TOBApOB MpeacTaBnsieTcsa B Mopsagke M crnocobamu, KOTopble YCTAHOBIIEHbI
3akoHogartenbcTBoM Poccunckon ®egepauum o TEXHUYECKOM pPErynvpoBaHUW, U BKIOYaeT B cebs cBefeHust O
HOMepe [OOKyMeHTa, MOATBEPXKAAMOLWEro Takoe COOTBETCTBME, O CpOKe ero genctevs M ob opraHusaumu, ero
BblaaBLLEN.
(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-$3)

AbB3zay yTpaTtun cuny. - PegepanbHbii 3akoH oT 21.12.2004 N 171-d3.

Cratbsa 11. Pexxum paboTbl npogasua (MCNonHMTENs)

1. Pexxum paboTbl rocygapCTBEHHbIX, MyHULMNAnNbHbIX OpraHu3auuin TOprosnu, ObITOBOrO M MHbIX BUAOB
obcnyxnBaHMsA NoTpebutenern ycTtaHaBnNMBaeTCs MO PeLleHWNIo COOTBETCTBEHHO OPraHOB UCMONHUTENbHON BNactu
cybbekToB Poccuiickon ®egepaumm u opraHoB MECTHOTO CaMoynpaBrieHus.

2. Pexxum paboTbl opraHusauuii, ocyLLecTBNALWMX AeATeNlbHOCTb B cchepax TOproBoro, 6b6ITOBOro M UHbIX
BMOOB OOCNyXMBaHWA nNoTpebutenen u He yka3aHHbIX B NyHKTe 1 HacTosLWen cTaTbk, a Takke UHAMBMAYANbHbIX
npeanpvHUmarenen ycTaHaBnmMBaeTcs MW CaMOCTOATENBHO.

3. Pexum paboTbl npogaBua (MCNOMHWUTENs) AOBOOMTCA OO CBedeHus notpebutener M [OMKEH
COOTBETCTBOBATbL YCTAHOBIEHHOMY.

Cratbsa 12. OTBETCTBEHHOCTb M3roTOBUTENS (MCMONMHUTENS, Npo4aBLa) 3a HeHaanexaluyo MHgpopmMauuo o
ToBape (paboTe, ycnyre)
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnn notpebuTtento He npegocTaBrieHa BO3MOXHOCTb He3amMeOMTENbHO MOMy4MTb MpU 3akYeHUn
Jorosopa uHdopMauumio o ToBape (paboTte, ycnyre), oH BrnpaBe notpeboBaTb OT npogasua (MCNOMHWUTENS)
BO3MeLLEeHUS yObITKOB, MPUYMHEHHBIX HEOOOCHOBaAHHBIM YKITOHEHVMEM OT 3aKIHOYEeHUs1 AOroBopa, a ecnv 4oroBop
3aKmMYeH, B pasyMHbIA CPOK OTKa3aTbCA OT ero UCMOfHeHWst U notpeboBaTb BO3BpaTa ynnadeHHoOW 3a ToBap
CYMMbI U BO3MELLIEHUS APYIMX YObITKOB.

(B pen. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Mpu oTkase OT UCnNonHeHUsa gorosopa notpedutens 0653aH BO3BpaTUTL TOBap (pe3ynbtaTt paboTkl, yCcrnyru,
€CMn1 3TO BO3MOXHO MO VX XapakTepy) npodasLy (MCMONMHUTENIO).
(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

(n. 1 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

2. MNpopasey (MCNOMHWTENb), HE MPEeOOCTaBMBLUMIA MOKyMNaTento MOfHOM M AOCTOBEPHOW WHGOpMauuvi o
ToBape (paboTe, ycnyre), HECET OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO NyHKTaMu 1 - 4 ctaTbn 18 nnn nyHKToMm 1
cTtaTbn 29 HacTtosiwiero 3akoHa, 3a HegocTaTkM ToBapa (paboTbl, ycnyru), BO3HMKLWIMWE MOCHE €ero nepegayu
noTpebuTento BCNeaCcTBUE OTCYTCTBUS Y HEFO Takon MHGOpMaLmK.

(n. 2 BBegeH deaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

3. Mpy NpUYMHEHMN Bpeda XXM3HW, 340POBLI0 U UMYLLLECTBY NOTpebuTens BCNeacTBUME HenpeaocTaBneHuns
eMy MOJSIHOW WM [OCTOBEPHOM MHGoOpMauuMn o ToBape (paboTe, ycnyre) notpebutens BnpaBe noTpeboBaTb
BO3MELLIEHUS Takoro Bpeaa B Nopsake, NpeayCMOTPEeHHOM cTaTben 14 HacToswero 3akoHa, B TOM Yncne nofHOro
BO3MELLEHUS YObITKOB, MPUYMHEHHBLIX MPUPOOHBIM OObEeKTaM, HaXOAALMMCS B COOCTBEHHOCTU (BnageHun)
notpeburens.

(n. 3 BBeaeH deaepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

4. Mpn paccmoTpeHnn TpeboBaHWiA NOTPedUTENst 0 BO3MELLEHNN YObITKOB, NMPUYMHEHHBIX HELOCTOBEPHOM
UNU HegoOCTaTOYHO NOMHOM MHopMaLmen o ToBape (pabote, ycnyre), He06XxoAUMO UCXOAUTb U3 NPEeANONoXeHUSs
06 oTcyTCcTBMM Yy NOTpebutena cnewmnanbHbIX NO3HaHMI O CBOMCTBAX U XapaKkTepucTukax ToBapa (paboTkl, ycnyru).
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(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Crtatba 13. OTBETCTBEHHOCTb M3roTOBUTENS (MCMOMHUTENS, NpoAaBua, YNONHOMOYEHHOW opraHu3auum unm
YMNOJSTHOMOYEHHOIO MHAMBUAYANbHOIo NpeanpvHumaTtens, umnopTepa) 3a HapyLleHve npas noTpedbuTtenen
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHve npaB noTpebutenen W3roToBUTENb (MCMOMHWUTENb, MpoAaBeL, YMNOJIHOMOYEHHas
opraHm3aumst Unu ynosIHOMOYEHHbIV MHAMBMAYaNbHbBIA NpeanpuHMMaTenb, MMNOpPTEP) HECET OTBETCTBEHHOCTb,
NpegycMOTPEHHYIO 3aKOHOM UMy OrOBOPOM.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. Ecnn nHoe He yCTaHOBMEHO 3aKOHOM, YObITKM, NMPUYUHEHHblE NoTpebutento, noanexar BO3MELLEHUO B
MOMTHOM CyMMe CBEPX HEYCTOMKM (MeHW), yCTAaHOBNEHHON 3aKOHOM MIN JOTOBOPOM.

(n. 2 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-93)

3. Ynnata Heyctomkn (nNeHu) u BO3MeLLeHMe YObITKOB He ocBob6OXOalT M3roToBUTEns (MCMOMHUTENS,
npogasua, YMNOMHOMOYEHHYIO OpraHvM3aumio UM YNOMHOMOYEHHOr0 WHAMBWAYaNbHOrO npeanpuHMMaTens,
nmnopTepa) OT UCTIONHEHUS BO3MOXEHHbLIX HA HEro 06A3aTenbCTB B HAaType nepea notpedutenem.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. WsrotoButenb (MCNOMHUTENb, MpoAaBel, YNOMHOMOYEHHas OpraHu3auus WM  YnoSTHOMOYEHHbIN
WHOMBUAOYaANbHBIA NpeanpuHMMaTens, uMMnoptep) ocBoboxaaeTcsa OT OTBETCTBEHHOCTM 3a HEWCMOSTHEHWE
00sa3aTenbCcTB MMM 3a HeHaanexallee WucrnonHeHne o65a3aTenbCTB, €CNM  JOKaXeT, 4YTO HeWCMOoJIHEHWe
005a3aTenbCTB UNU UX HEHaAMNexallee MCMNofIHeHe NPOoM3OLLIIOo BCNeacTBME HENpeodonnMon Cuflbl, a Takke no
WHbIM OCHOBaHWAM, NMPeAYyCMOTPEHHbLIM 3aKOHOM.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-$3)

5. TpebosaHuns notpebutens ob ynnare HeycTouku (NeHn), NPeayCMOTPEHHOW 3aKOHOM WU OOrOBOPOM,
noanexaT ydOBreTBOPEHMIO U3roToBUTENEM (MCNOoNHUTENeM, NpogaBLOoM, YNOMHOMOYEHHOW opraHusaunen mnm
YNONTHOMOYEHHbIM UHAMBUAYaNbHBIM NpearnpuHuMaTenemM, UMNopTepoM) B AO6POBONLHOM Nopsiake.

(B pen. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

6. Mpu yoosnetBopeHun cyngoM TpeboBaHWi NOTpebuTensi, yCTaHOBMEHHbIX 3aKOHOM, CyA B3bICKMBAET C
nsrotoButenss  (UCnonmHUTENsl, npoAaBua,  YMNOSIHOMOYEHHOW  OpraHusauMn  Unu  YNorIHOMOYEHHOro
WHAMBUAOYaNbHOro NpeanpuHMMaTens, uMnopTepa) 3a HecobnogeHne B 4OOPOBOMNLHOM Nopsiake yOOBNETBOPEHMS
TpeboBaHui noTpebutens wrpad B pasmepe NATbAECAT MPOLEHTOB OT CYMMbI, MPUCYXOEHHOW CyAOM B MOMb3y
notpeburens.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ecnu ¢ 3aaBneHnem B 3awwimTy npaB noTpebuTtens BbiCTynaT 0bLwecTBeHHble 06beanHeHMsa noTpebutenen
(nx accoumauun, cor3bl) UNK opraHbl MECTHOrO CaMOynpaBrieHWs, NATbAECAT MPOLEHTOB CYyMMbl B3bICKAHHOrO
wTpada nepevncnsaiTcs ykasaHHbIM 00beanHeHnsaM (MX accoumanmnsam, co3am) Unm opraHam.

CraTtba 14. VimyllecTBeHHas OTBETCTBEHHOCTb 3a BpeAd, NPWYUHEHHbIN BCNeacTBME HedoCTaTKOB TOBapa
(paboTebl, ycnyru)

1. Bpel, NPUYMHEHHBIN XU3HW, 300POBbLK MMM MMYLLECTBY MOTPeOMTENs BCREACTBUE KOHCTPYKTUBHBIX,
NPOU3BOACTBEHHBIX, PELLENTYPHbLIX UMM MHbLIX HEQOCTaTKOB ToBapa (paboTbl, ycrnyru), NOANEXWUT BO3MELLEHMIO B
nonHom obveme.

2. MpaBo TpeboBaTb BO3MeLleHVs Bpeda, MNPUYMHEHHOrO BCNEACTBME HeAOCTaTKoB ToBapa (paboTbl,
ycnyru), npusHaeTcsl 3a NobbiM NOTEPNEBLUMM HE3aBUCMMO OT TOrO, COCTOSINT OH B JOTOBOPHBLIX OTHOLUEHUSIX C
NnpoAaBLOM (UCNOSNTHUTENEM) UMW HET.

3. Bped, NMPUYMHEHHbIN XN3HKW, 300POBBI0 MU UMYLLECTBY MOTpebuTens, nognexut BO3MELLEHUIO, ecrnu
BpPeA NMPUYMHEH B TEYEHUE YCTAHOBMNEHHOIO Cpoka Criykbbl v cpoka rogHOCTU ToBapa (padoThl).

Ecnu Ha ToBap (pesynbtaTt paboTbl) AOMmMKeH ObiTb yCTAHOBMNEH B COOTBETCTBUM C NMyHKTamu 2, 4 ctatbn 5
HacTodAwero 3akoHa Cpok cryXkbbl MM CPOK FOAHOCTW, HO OH HE YCTaHOBIEH, NMubo noTpebuTtento He Gbina
npegocTaBreHa nosnHasi 1 JocToBepHas MHAOPMaLMsa O Cpoke CNyXObl MNKM Cpoke rogHocTU, Nnbo noTpedutens
He Obln NpPoMHOPMUPOBaH O HEOBXOAUMBLIX AEWCTBUSX MO UCTEYEHUU CpoKa CNyXObl MM Cpoka rogHOCTU U
BO3MOXHbIX MOCNEeACTBMAX MNPW HEBBLINOMHEHUW YKa3aHHbIX OeNCTBMKW, Nnbo ToBap (pesynbtaT paboTbl) no
NCTEYEHUM ITUX CPOKOB MNPEACTaBNSIET OMacHOCTb ANs XKWM3HW W 300POBbs, Bpen NOANEXUT BO3MELLEHUIO
He3aBMCMMO OT BPEMEHU €ro NPUYUHEHUS.

(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn B cooTtBeTcTBUM C nyHKTOM 1 cTatbM 5 HacTosero 3akoHa W3rotoBUTENb (MCMOMHWUTENbL) He
yCTaHOBMI Ha ToBap (paboTy) Cpok crnyxbbl, Bpen Noanexut BO3MELLEHNIO B CIly4ae ero npuiMHeHusa B Te4eHune
OecaTn neT co AHs nepedayn ToBapa (paboTbl) NoTpebutento, a ecnv AeHb Nepegayn yCTaHOBUTb HEBO3MOXHO, C
OaTbl M3roTOBMEHMS TOBapa (OKOHYaHUS BLINOSIHEHNST paboThl).

Bped, npuuvHEHHbI BCNeACcTBME HEOOCTaTKOB TOBapa, MOAMEXUT BO3MELLEHWIO NpPOAaBLOM UMK
N3roToBMTENEM TOBapa no BbIGoOpy NoTepneBLUEro.

Bpen, nNpuuYMHEHHbIM BCRNeAcTBME HepocTaTkoB  paboTbl MMM yCnyrk, MOAMNEXMT  BO3MELLEHUIO
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NCMNONHUTENEM.

4. WsrotoBntenb (UCMNOMHUTENb) HECET OTBETCTBEHHOCTb 3a BpeA, MPUYMHEHHbIA XW3HW, 300POBbLI0 UMY
umyLlecTBy notpebutenss B CBA3M C MCMONb30BaHWEM MaTepuanoB, 0OOPYOOBaHWSA, WMHCTPYMEHTOB W WHbIX
CpeAcTB, HeobxoauMbIX NSl NPOM3BOACTBA TOBAPOB (BLINOMHEHMST paboT, okas3aHusi YCnyr), He3aBUCUMO OT TOrO,
MO3BOSIANT YPOBEHb HAaYYHbIX Y TEXHUYECKUX 3HAHUI BbISIBUTb MX 0COOble CBONCTBA UK HET.

5. NsrotoBuTenb (MCNOMHUTENL, NPOAaBEL) OCBODOXAAETCA OT OTBETCTBEHHOCTU, ECIM OOKAXET, UTO Bpesn
NMPUYMHEH BCNEACTBME HEMPeogoNIMMOMA CWUMbl WM HapyleHus noTpedbuTenemM YCTaHOBIIEHHbIX MNpaBuIl
NCNONb30BaHNS, XpaHEHUS UNN TPAHCNOPTMPOBKM ToBapa (paboTbl, ycnyru).

Cratba 15. KomneHcaumsi MoparnbHOro Bpeaa

MopankeHbIi Bpef, NPUYMHEHHbIA noTpebutento BCneacTBME HapylleHUs U3rotoButenem (MCNOoMHUTENEeM,
npoaaBLOM, YNOSIHOMOYEHHON OpraHusaumeri UNu YNorHOMOYEHHbIM WHAMBUAYaANbHbIM MpeanpuHUMaTenem,
UMNopTeEpPOM) NpaB noTpebutens, NpeaycCMOTPEHHbIX 3aKOHaMXM U NpaBoBbIMM akTamu Poccuiickon ®enepaunn,
perynupyroLmumMm oTHOLLEHUS B 06nactu 3awuTbl NpaB noTpebuTtenen, nNoanexuT KOMMNeHcauMm npuuMHuTenem
Bpeda npu Hamu4uMm ero BuHbl. Pa3amep komneHcauum MopanbHOro Bpefa onpefensdercs CygomM U He 3aBUCUT OT
pas3Mepa BO3MELLEHNS] UMYLLECTBEHHOIO Bpeaa.

(B peq. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

KomneHcauusi MmopanbHOro Bpefa ocyLecTBAsSeTCa HE3aBMCMMO OT BO3MELLLEHMS UMYLLECTBEHHOIO Bpeaa U

NMOHEeCeHHbIX NoTpebuTenem yobITKOB.

CraTbsa 16. HegencTBUTENLHOCTL YCNOBUIM AOrOBOPA, YLEMISIOWMX NpaBa notpebutens

1. YcnoBusa gorosopa, ywemnswwme npasa notpebutens no CpaBHEHMIO C Npasunamu, yCTaHOBNEHHbIMU
3aKOHaMWU WM MHbBIMW NpaBoBbIMKM akTamu Poccuiickon Pegepaumm B obnactu 3awmTtbl npas noTpebutenen,
NPU3HaKTCA HEAENCTBUTENBHBLIMU.

Ecnu B pesynbtaTe MCNONHEHMS OOroBopa, yWweMnsawLwero npasa notpebutens, y Hero BO3HUKNM yObITKK,
OHW Moffiexart BO3MELLEHNIO U3rOTOBUTENEM (UCMOMNHUTENEM, MPOAABLIOM) B NOMHOM obbeme.

2. 3anpewaetca obycnoenvBatb npuobpeTeHne ogHMX ToBapoB (paboT, ycnyr) obsa3atenbHbIM
nprMobpeTeHNEM MHbIX TOBApOB (paboT, ycryr). YObITKM, NPUYMHEHHbIE MOTPEOMTENO BCNEACTBUE HApPYLUEHNS €ro
npaBa Ha cBoboAHbIN BbiIGOp TOBapoB (paboT, ycrnyr), BOo3MeLlalTcsi NpoAaBLOM (MCMOMHUTENEM) B MOSTHOM
obbeme.

3anpelaetcs obycnosnueaTb yaoBreTBopeHue TpeboBaHui noTpebuTtenen, npeabsBnsemMbIX B TeYeHue
rapaHTUMHOrO CPoKa, YCNOBUSIMU, HE CBA3aHHbIMY C HegocTaTkamun ToBapoB (paboT, ycnyr).

(ab3au BBegeH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

3. MNMpopaeey, (ncnonHWTEnNb) He BripaBe 6e3 cornacus NoTpeduTenst BeINOMHATL AONONHUTENbHbIE paboThl,
ycnyrm 3a nnaty. Motpebutens BnpaBe oOTKasaTbCA OT onnaTtbl Takmx paboT (ycnyr), a ecnu OHW OmnfayeHbl,
notpebuTtens BNpaBe noTpeboBaTb OT NpogasLa (MCNONHUTENS) BO3BpaTa ynnavyeHHON CyMMbI.

(n. 3 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-93)

CraTbsa 17. CygnebHas 3awuta npas notpebutenen

1. 3awwmTa npaB noTpeduTenen ocyLecTBNsAeTCA Cya0M.

2. Vcku o 3awmte npae notpebuteneit MoryT BbiTb NpeabsBeHbl No BbIOOPY UCTUA B CYA, NO MECTY:

HaXOXOEHMS OpraHM3auuun, a ecrivm OTBETYMKOM SBMSETCA WHOAMBMAYyaANbHbIM NpeanpuHMMaTenb, - ero
KUTENbCTBA;

XUTENbCTBa UNn NpedbiBaHNS UCTLA;

3aKIIF0YEHMS NN UCTIOSNTHEHWST [OrOBOpA.

Ecnu nck kK opraHnsaumm BelTEKaeT U3 AeATENBHOCTU ee hunmana unu npeactaBuTeNbCTBa, OH MOXET ObiTh
npeabsBIeH B Cya MO MECTY HaXxOXAeHus1 ee ounuana unu npeactaBuTenbCTBa.
(n. 2 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-93)

3. MoTpebuTenun, MHble UCTLbI MO UCKaM, CBSI3aHHLIM C HapyLleHWeM MnpaB NoTpebuTenein, ocBOOOXOAIOTCH
OT ynnaTbl rocygapCTBEHHOM NOLUNHLI B COOTBETCTBUM C 3aKoHOA4aTeNnbcTBOM Poccuiickon ®egepauun o Hanorax
n cbopax.
(n. 3 B pea. depepanbHoro 3akoHa ot 18.07.2011 N 242-93)

Masga Il. SALLATA MPAB NMOTPEBUTENEN MPU NMPOOAXE
TOBAPOB NMOTPEBUTENAM

Cratbsa 18. lNpaBa noTpebutens npu obHapy>eHUN B TOBApe HeAOCTaTKOB
(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. |-|0Tpe6I/ITeJ'Ib B Ccnyyvyae 06Hapy>|<eHM;| B TOBape HeaOoCTaTKoB, €CJIN OHUN HE Obinn OroBopeHbl npoaaBLOM,
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no cBoeMy BblGOpYy Brpase:

notpeboBaTb 3aMeHbl Ha TOBap 3TOM e MapKu (3TUX e Mogenu u (unu) apTukyna);

notpeboBaTb 3aMeHbl Ha TakoW e ToBap APYron Mapku (Mogenw, apTukyna) C COOTBETCTBYHOLLUMM
nepepacyeToM NOKYMHOW LIEHb;

notpeboBaTb COPa3aMePHOro yMEHbLUEHNS MOKYMHOW LIEHbI;

notpeboBaTte HeszamennuTenbHOro 6e3BO3ME34HOr0 YCTPaHEHVs HeJOCTaTKOB TOBapa WNM BO3MELLEHWS
pacxodoB Ha VX UcnpasrieHne noTpeburenem unu TpeTbUM JIMLOM;

OTKa3aTbCA OT MCMOSIHEHUS OOroBopa Kynnu-npoAaku v noTpeboBaTb BO3BpaTa yMnadeHHoW 3a ToBap
cymmbl. o TpeboBaHMIO NpogaBLa 1 3a ero cHeT NoTpebuTens OIMKEH BO3BPaTUTL TOBAp C He4OCTaTKaMu.

[Mpn aTtom noTpebutens BnpaBe noTpeboBaTb Takke MOMHOMO BO3MELLEHUS YObITKOB, NMPUYNHEHHBLIX €My
BCNeaCTBME NpoAaXu ToBapa HeHaanexallero kadecrtBa. YObITKM BO3MELLAOTCA B CPOKW, YCTAHOBIIEHHbIE
HacToALwMM 3aKOHOM ANd yAOBNETBOPEHUSA COOTBETCTBYHOLIUX TpeboBaHmn notpebutens.

B OTHOWEHMM TEXHUYECKM CMOXHOro ToBapa noTpebutenb B cnydae OOHapyXeHUs B HEeM HedoCTaTKoB
BrpaBe OTKa3aTbCs OT MCMOMHEHUs1 OOroBopa Kynnu-npodaxu u notpeboBaTb Bo3BpaTa YnnayeHHOW 3a Takow
TOBap CymMMbl Nbo nNpeabsBuTb TpeboBaHWE O ero 3ameHe Ha TOBap 3TOMW Xe Mapku (Mogenu, apTukyna) unm Ha
TakoW e ToBap APYron Mapku (MOAenu, apTuKyra) C COOTBETCTBYHOLUUM MNEpPepacyeToOM MOKYMHOW LEeHbl B
TeyeHune NATHagLaTV OHEN CO AHA nepegayn notpebutento Takoro ToBapa. 1o ncredeHun aToro cpoka ykasaHHble
TpeboBaHWA NnoanexaT yooBNeTBOPEHUIO B OAHOM U3 CrieAyHLMX CIy4aes:

obHapyXeHue CcyLeCcTBEHHOrO HegocTaTka ToBapa;

HapyLleHWEe YCTAHOBIIEHHbIX HACTOALMM 3aKOHOM CPOKOB YCTPaHEHUS HEJOCTaTKOB TOBApa;

HEBO3MOXHOCTb WCMONb30BaHWsi ToBapa B TeYEHME KaKOOro roga rapaHTUMHOrO cpoka B COBOKYMHOCTU
bonee 4Yem TpuauaTb gHEN BCNeACTBUE HEOOQHOKPATHOMO YCTPAHEHMWS ero pasnnyHbIX He4OCTaTKOB.

[MepeveHb TEXHUYECKM CNOXHBIX TOBApOB yTBepxaaeTcs MNpaButenbctBom Poccuiickon ®epepauun.

(n. 1 B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

2. TpeboBaHus, ykasaHHble B NyHKTe 1 HacTosWen cTaTbu, NpeabsaBnalTca notpedbutenem npogasuy nubo
YMOMHOMOYEHHOW OpraHu3auumn unmn yrnosIHOMOYEHHOMY MHAMBUAYANbHOMY MpeanpuHMMaTento.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MNoTpebutens BnpaBe nNpegbsBUTb TpeboBaHWsA, yka3aHHble B ab3auax BTOPOM M MATOM nyHkTa 1
HacTosILLEN CTaTbW, W3rOTOBUTEMHD, YMOMTHOMOYEHHOW OpraHu3auum UM ynosIHOMOYEHHOMY WHAMBUAOYyaNbHOMY
npegnpvHUMaTento, MNopTepy.

(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-903, ot 25.10.2007 N 234-03)

BmecTo npeabsBneHnsa atnx TpeboBaHun noTpebuTens BNnpaBe BO3BPaTUTb M3rOTOBUTENO UMM UMMNOPTEPY
TOBap HeHagnexatlero kayectsa u notpebosatb BO3BpaTa ynrnayeHHoOW 3a Hero CyMMbl.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. Y1paTtun cuny. - PegepanbHbinn 3akoH 0T 25.10.2007 N 234-93.

5. OTtcytcTBUE Yy NOTPEbUTENSA KacCoBOrO UMM TOBapHOro Yeka nNnbo MHOMO AOKYMEHTA, yAOCTOBEPSIOLLNX
haKT 1 yCroBus Nokynku ToBapa, He ABNAETCS OCHOBAHUEM 115 OTKasa B y4OBNETBOPEHUUN ero TpeboBaHui.

MpogaBey (M3roToBUTEMbL), YMONTHOMOYEHHAs OpraHu3auuMs WNu YNONHOMOYEHHbI MHAMBMAYaNbHBIN
npegnpvHumaTtens, uMmnopTep 06s3aHbl NPUHATL TOBap HeHagnexallero kavectsa y notpebutens n B cnyyae
HeobXx04MMOCTIN MPOBECTU NPOBEPKY KadecTBa ToBapa. [MoTpebuTens BnpaBe y4yacTBOBaTb B MPOBEPKE KayecTBa
ToBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B cnyyae cnopa o0 npuuMHax BO3HWMKHOBEHMSI HEOOCTATKOB ToBapa Mpojasel (M3roToBUTEND),
YMOMMHOMOYEHHasi OpraHu3auus Unn ynosIHOMOYEHHbI MHOMBUAYANbHbBIA NpeanpuHuMartens, MMnopTep obs3aHbl
NMpOBECTM 3KCMEPTU3y ToBapa 3a CBOW cyeT. JKcrnepTu3a ToBapa NMPOBOAMTCH B CPOKWU, YCTAHOBIEHHbIE CTaTbAMMU
20, 21 wn 22 HacTtosiwero 3akoHa NS yOOBNETBOPEHUS COOTBETCTBYHLMX TpeboBaHui noTpebutens.
MoTpebuTtens BnpaBe NPUCYTCTBOBATb MNPV MPOBEAEHUM 3KCNepTM3bl TOBapa M B Crlyyae Hecornacums c ee
pesynbTaTamMu OCMOPUTb 3aKIOYeHNe Takom aKkcnepTusbl B cygebHoM nopsake.

(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecnn B pesynbtate aKcnepTusbl ToBapa YCTAHOBMIEHO, YTO €ro HeAOCTaTKM BO3HMKNW BCNEACTBUE
06CTOATENBLCTB, 32 KOTOPblE HE OTBEYaeT NpoAaBeL, (M3roToBUTENL), NOTPebuTens 06si3aH BO3MECTUTL NpoaaBLy
(n3rotoBUTENIO), YNONMHOMOYEHHOW OpraHu3auMn UM ynonHOMOYEHHOMY MHOUBMAYaNbHOMY NpeanpuHMMaTento,
UMNopTEPY pacxobl Ha NPOBEAEHNE IKCMEPTU3bI, @ TAKKE CBA3AHHbIE C €€ NPOBEAEHNEM pacxobl Ha XpaHeHne
N TPaAHCMOPTUPOBKY TOBapa.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 5 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

6. MNpogasey (M3roToBMTENb), YMOSIHOMOYEHHAs OPraHU3auuMsi UMM YMONTHOMOYEHHbIV MHAUBMAOYAIbHbIN
npegnpvHumMaTenb, UMNOPTEpP OTBeYaeT 3a HedoCTaTKM ToBapa, Ha KOTOPbIA He YCTAHOBIIEH FapaHTUNHBINA CPOK,
ecnv noTpebutenb JOKaXKeT, YTO OHWM BO3HMKIN A0 nepedayn ToBapa noTpebuTento nnm no npuyvHam, BO3HWUKLLIMM
00 3TOro MOMEHTa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
B oOTHOwWweHMM TOBapa, Ha KOTOPbIA YCTAHOBMNEH rapaHTUWHLIA CPOK, npoaasel (M3roToBUTEND),
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YNONTHOMOYEHHAs opraHM3aums Unu ynoHOMOYEHHbIM UHAMBUAYaNbHbIA NpegnpyuHMMaTenb, UMMNOPTEP OTBeYaeT
3a HeocTaTKuM ToBapa, eCrnv He JOKaXeT, YTO OHWM BO3HWKMIM Nocne nepefayv ToBapa notpebutento BcneacTeme
HapyLleHus noTpebuTenem nNpaeun UCMNONb30BaHUS, XPAHEHUS UNWU TPAHCMOPTUPOBKM TOBapa, AEVCTBUA TPETLUX
NV UM HENPEOAONMMON CUIbI.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

(n. 6 BBeaeH PeaepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

7. JocTtaBka kpynHorabapuTHOro ToBapa u ToBapa Becom bonee naTv KUnorpamMoB Afs PEMOHTA, YLIEHKM,
3ameHbl M (M) BO3BpaT UX MOTPeOMTEN0 OCYLLECTBRAIOTCS Cunamum M 3a cyeT npogaBua (M3roToBUTENS,
YMNOSTHOMOYEHHOW OpraHM3auMmM WnyM YnoriIHOMOYEHHOro WHAMBWMAYaNbHOro npeanpuvHuMaTens, uvnopTepa). B
Cnyyae HeuCnomHeHMs [daHHOW 00A3aHHOCTW, a Takke npu OTCYTCTBMM npodaBua (M3roToBUTENS,
YNONTHOMOYEHHOW OpraHu3aumMn Wnu YnosIHOMOYEHHOrO MHAWBMAYaNbHOrO nNpeanpuHMMaTensl, uMnoptepa) B
MecTe HaxoXdeHusi noTpebutens pJoctaBka M (MnM) BO3BpaT YKasaHHbIX TOBAPOB MOryT OCYLLECTBMSTLCS
notpebutenem. lpu 3TOM npogasel (M3roTOBUTEMb, YMOMHOMOYEHHAst OpraHu3auusa Unu ynonHOMOYEHHbIN
WHOUBMAYanNbHLIN NpeanpyHMMaTenb, umnoptep) obs3aH BO3MECTUTb MNOTPEeOMTENto pacxodbl, CBA3aHHbIE C
OOCTaBKOM U1 (UNn) BO3BPATOM YKa3aHHbIX TOBapoOB.

(n. 7 B peq. degepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbs 19. Cpoku npeabsiereHus notpebntenem TpeboBaHuin B OTHOLLEHUM HeJOCTaTKOB TOBapa

1. MNoTpebutenb BnpaBe NpegbaABUTL NPEAYCMOTPEHHble cTaTbeln 18 HacToswero 3akoHa TpeboBaHUS K
npogasuy (M3roToBMTEMO, YMNONMHOMOYEHHOW OpraHusauum WnM  YNONIHOMOYEHHOMY  WHAMBUOYaNbHOMY
npeanpvHUmMaTento, MMMopTepy) B OTHOLIEHWW HEeOOCTAaTKOB TOBapa, €CnM OHM OBHapyXeHbl B TeyeHue
rapaHTUHOIO CPOKa UIN CPOKa rOAHOCTM.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOWweHuMn TOBapoB, Ha KOTOPble rapaHTUMHbBIE CPOKU WM CPOKU TOOHOCTU He YCTaHOBIIEHHI,
notpebutens BNpaBe NpeabsaBUTb yKasaHHble TpeboBaHus, ecrnm HegocTaTkm ToBapoB OBHapyXeHbl B pa3yMHbIN
CPOK, HO B Mnpegenax OBYyX NeT CO OHA nepedaun ux notpebutento, ecnu 6Gonee gnutenbHble CPOKU He
YCTaHOBMEHbI 32KOHOM U JOTOBOPOM.

(n. 1 B peq. degepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. TapaHTUMHBLIA CPOK TOBapa, a TakkKe CPOK ero cnyxbbl ucuMcnseTcda co AHA nepefadv ToBapa
noTpebuTtento, ecny MHOE He NPedycMOTPEHO OOroBopoM. Ecnv geHb nepefayn yCTaHOBUTb HEBO3MOXHO, 3TU
CPOKM UCHUCASIIOTCA CO AHS M3roTOBIEHNs ToBapa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

[ns ce3oHHbIX ToBapoB (06yBM, OdexAbl M NPOYUX) ITU CPOKM UCHUCASIOTCA C MOMEHTa HacTynneHus
COOTBETCTBYHOLLEr0 Ce30Ha, CPOK HACTYMNMNeHMs KOTOPOro onpegenseTrcd COOTBETCTBEHHO cyObekTamun Poccuiickon
degepaummn ncxods M3 KNMMaTUYECKNX YCITOBMIN MeCTa HaxoxaeHus notpebutenen.

Mpu npogaxe ToBapoB no obpasuam, Mo Mo4YTe, a Takke B CrydyasiX, €CfM MOMEHT 3aKndeHus gorosopa
Kynnu-npogaxm M MOMEHT nepefayn ToBapa MNoTpebuTento He coBnagalwT, 3TU CPOKUM UCHUCHSIIOTCA CO OHS
OoCTaBkM ToBapa notpebutento. Ecnn notpebutens nueH BO3MOXHOCTM MCMONb30BaTb TOBap BCNeACTBUE
06CTOATENBLCTB, 3aBUCALWMX OT MpodaBLa (B 4YacTHOCTWM, TOBap HyXOaeTca B cheuunanbHOW YCTaHOBKE,
NOAKIIOYEHNN NNn cbopke, B HEM UMEKOTCS HEQOCTaTKWN), rApaHTUMHBIN CPOK HE TeYET A0 YyCTpPaHEeHUs1 MpoaaBLOM
Takmx obcroaTenscTB. Ecnu geHb JOCTaBKW, YyCTAHOBKM, NOAKMOYEHUS, cOOpPKM ToBapa, YCTPaHEHUs 3aBUCALLUX
OT npodasua obCcToATeNbLCTB, BCNEACTBUE KOTOPbLIX NOTPEOUTENDL HE MOXET UCMONb30BaTh TOBAP MO HA3HAYEHUIO,
onpeaenuTb HEBO3MOXHO, 3TU CPOKM UCHUCASKOTCA CO AHSA 3aKM0YeHNs JOroBopa Kynnn-npogaxu.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

A63aL ncknoyeH. - PegepanbHbi 3akoH oT 17.12.1999 N 212-03.

Cpok rogHocTv ToBapa onpefensieTcs NepnoaoM, UCHUCISIEMbIM CO OHS U3rOTOBMNEHMS TOBapa, B TeYeHue
KOTOpPOro OH TNPUroOAeH K MWCMNONb30BaHUO, WNW [aToW, A0 HACTYMNeHUs KOTOpOM TOBap MpUrogeH K
NCMOMb30BaHuIo.

MpoJomKNTENBLHOCTL CpOKa FOAHOCTM TOBapa [AOfKHa COOTBETCTBOBATb 0Osi3aTenbHbIM TpeboBaHUSAM K
6e3onacHocTy ToBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MapaHTuIHbIE CPOKM MOTYT yCTaHaBNMBATLCA Ha KOMMMEKTYOLWNE U3AENUS U COCTaBHbIE YACTM OCHOBHOTO
ToBapa. [apaHTUHbIE CPOKM Ha KOMMMEKTYIOWME U3OENNA N COCTaBHbIE YACTU UCHUCNIAIOTCA B TOM XXe Mopsake,
YTO N rapaHTUNHBIA CPOK HA OCHOBHOW TOBap.

[[@apaHTUMMHbIE CPOKM Ha KOMMMEKTYLWMne W3AenMs U COCTaBHblE 4YacTM TOBapa CUYMUTAKTCH pPaBHbIMM
rapaHTUAHOMY CpPOKY Ha OCHOBHOE u3fenve, ecnv MHOEe He YCTaHOBMEeHO AoroBopoM. B crniyyae, ecnu Ha
KOMMNIIEKTyOLlEee usgenve u COCTaBHYK 4YacTb TOBapa B [OrOBOPE YCTAHOBMEH FapaHTMNHBIA CPOK MEHbLUEN
NPOOOSPKUTENBHOCTM, YEeM TFapaHTUMHBI CPOK Ha OCHOBHOE wusgenve, noTpebuTens BnpaBe NpeabsBUTb
TpeboBaHWs, CBSA3aHHble C HegocTaTkamu KOMMIEKTYHOLWEro M3genus M COCTaBHOW YacTu ToBapa, npu KX
OoBHapyXeHUn B TeYeHWe rapaHTUHOIO CpokKa Ha OCHOBHOE U3enne, ecriv NHoe He NPeayCcMOTPEHO JOrOBOPOM.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)
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Ecnn Ha komnnekTylowee usgenve ycTaHOBMEH rapaHTUWHBIA CPOK Gornbluer NpoOoSMKUTENBHOCTH, YeM
rapaHTUIHbLIA CPOK HA OCHOBHOM ToBap, NOTpebuTenb Bnpase NpeabsaBuTb TPeboBaHMSA B OTHOLLEHUN HEAOCTaTKOB
TOBapa npu ycnoBuu, YTO HEOCTATKM KOMMNMNEKTYIOLWEro n3genns obHapyXeHbl B TEYEHNE rapaHTUAHOTO Cpoka Ha
3TO n3genvie, He3aBNCMMO OT UCTEYEHNS rapaHTUAHOrO CPOKa Ha OCHOBHOW TOBap.

4. Cpoku, ykasaHHble B HacTosLen cTaTbe, AOBOAATCA A0 CBeAeHus noTpebutens B Hpopmauum o ToBape,
npegocTasnsaeMon noTpebuTtento B COOTBETCTBMU CO cTaTbher 10 HacTosAwero 3akoHa.

5. B cnyvasix, koraa npeayCMOTPEHHbIN AOTOBOPOM rapaHTUMHBIN CPOK COCTaBnseT MeHee ABYX NeT u
HepoCTaTkM ToBapa OBHapyXeHbl NoTpebutenem no MCTEYEHUU rapaHTUMHONO CpoKa, HO B Mpedenax ABYX neT,
noTpebutenb BnNpaBe npeabsABUTb NpogasLly (uM3roToBuTento) TpeboBaHWs, NpeayCMOTPeHHble cTatben 18
HacTosilero 3akoHa, ecnv AOoKaXeT, YTO HeJoCTaTKu ToBapa BO3HWKIIM OO ero nepegadn notpebutento unm no
npuYMHaM, BO3HMKLLIMM 4O 3TOTO0 MOMEHTA.

(n. 5 BBeaeH deaepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

6. B cnyyae BbiSBNEHMS CyLECTBEHHbIX HEAOCTATKOB ToBapa noTpebuTenb Bnpase npeabsBuTb
N3roToBUTEMNO (YNOSTHOMOYEHHOW OpraHv3auuyv Unn ynonHOMOYEHHOMY WHAMBWAYaNbHOMY MpeanpuHUMaTento,
nMnopTepy) TpebosaHne o 6e3B03Me30HOM YCTPaHEHUWN TakMX HEAOCTATKOB, €CMW AOKaXKeT, YTO OHW BO3HWKNN A0
nepegayn ToBapa notpebuTento nnu no NpMYMHaM, BO3HUKLIMM 4O 3TOro MOMeHTa. Yka3aHHoe TpeboBaHue moxeT
ObiTb NpeabsABNEHO, ecnn HeJocTaTky ToBapa OGHapyXeHbl MO MCTeYeHWW OBYX NleT CO OHA nepefayn ToBapa
noTpebutento, B Te4eHNe YCTaHOBIIEHHOIO Ha TOBap Cpoka CNyxObl UNu B Te4eHWe AecATn neT Co AHA nepedayu
ToBapa noTpebutento B criyyae HeycTaHOBMEHNS Cpoka cnyxbbl. Ecnu ykasaHHoe TpeboBaHve He yaA0BNeTBOPEHO
B TeYeHve ABafuaTu AHeW CO OHA ero npeabsBneHus notpebutenem nnm obHapyXeHHbIN UM HeJoCTaToK ToBapa
ABMNSETCA HeYyCTpaHUMbIM, NOTpebutens No cBoeMy BbIGOPY BNpaBe NpeabABUTb M3rOTOBUTENIO (YNONHOMOYEHHOW
opraHmsaumm  Wnu  YNoriHOMOYEHHOMY  WHAMBMAYanbHOMY  NPeanpuHMMaTrento,  MMNopTepy)  WHble
npegycMoTpeHHble nyHkToM 3 ctaTtbn 18 HacToswero 3akoHa TpeboBaHWs unu BO3BpPaTUTb TOBap M3roToBUTENO
(ynOnMHOMOYEHHON OpraHuM3auuy Unu yYnosHOMOYEHHOMY WHAMBUAYANbHOMY MpeanpuHUMATENto, MMMopTepy) K
notpeboBaTb BO3BpaTa yniadeHHON JEHEXHON CYyMMbI.

(n. 6 B peq. ®enepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

Cratbsa 20. YcTpaHeHne HegoCTaTKOB TOBapa U3roToBuTeNeM (NpoaaBLoM, YNONMHOMOYEHHOW OpraHM3aumen
UNN YNONTHOMOYEHHbIM MHAMBUAYANbHBIM NPEANPUHUMATENEM, UMNOPTEPOM)
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnn cpok ycTpaHeHns HegoCTaTKOB ToBapa He onpederneH B MMCbMEHHON hopMe cornalleHnemM CTOPOH,
3TV HegocCTaTKM AOMKHbl BOblTb YCTpaHeHbl u3rotoBuTenem (MpogaBLOM, YNOSHOMOYEHHOW OpraHusauuen unm
YNONIHOMOYEHHbIM  MHAMBWUAYalNbHBIM  NpeanpuHMMaTteneM, MKMMMNOPTEPOM) He3aMeanuTenbHO, TO eCTb B
MWUHMManbHbIN CPOK, OOBEKTUBHO HEOBXOANMBIN AMNS UX YCTPaHEHUsa C y4eToMm obbl4HO nMprMMeHsemoro cnocoba.
Cpok ycTpaHeHus HeoCTaTKOB TOBapa, onpeAensemMbln B MMCbMEHHOW (hOpMe COrnalleHneM CTOPOH, He MOXeT
npeBbllaTb COPOK NATb OHEN.

B cnyvae, ecnn BO Bpems yCTpaHeHUs HeOOCTaTKOB TOBapa CTaHET OYEBUAHbIM, YTO OHU He OyayT
yCTpaHeHbl B onpeaerieHHbl CornalleHneM CTOPOH CPOK, CTOPOHbI MOTYT 3aKMOUYNTb COrfalleHmne 0 HOBOM CPOKe
yCcTpaHeHus HegocTaTkoB, ToBapa. [lpu 3TOM oTcyTCcTBME HEOOXOAMMbIX ANA YCTpaHeHWUs HeJoCTaTKoB ToBapa
3anacHbIX yacten (getanew, matepuanos), obopygoBaHusa Unu NoAoOHbIE MPUYMHBI HE SBMASIOTCA OCHOBaHMEM
ANA 3aKNioYeHUs cornaweHus O TakoM HOBOM CpPOKe M He 0CBOOOXAalT OT OTBETCTBEHHOCTU 3a HapylleHue
Cpoka, onpedeneHHoro cornalleHnemM CTOpoH NepBoHavarnbHO.

(n. 1 B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

2. B oTHOWweHnM TOBapoB ANMTENBHOrO MOMb30BaHWS W3rOTOBUTENb, NpodaBel, NMbOo YNONHOMOYEHHas
opraHm3aums unm  ynonHOMOYEHHbIV WHAMBWAYamNbHbIM  MpegnpuHuMmatens o06s3aHbl nNpy  NpegbsBheHum
notpebutenem ykasaHHOro TpeboBaHWsi B TpexOHEBHbIN Cpok 6e3BOo3Me3gHO npedocTaBuTb MOTpebuTento Ha
nepuog peMoHTa ToBap ANMTENbHOrO MONb30BaHMA, O6nagarowun 3TUMK Xe OCHOBHbIMW MOTPEOUTENbCKUMM
cBovcTBamu, obecrnevmB OOCTaBKy 3a CBOW cyeT. [NepeyeHb TOBapoOB ANWUTENbLHOIO MOMb30BaHWSA, Ha KOTOpble
ykasaHHoe TpeboBaHVe He pacnpocTpaHsieTcs, yctaHaBnmBaeTca MpaButenscTBom Poccuiickon ®eaepaumu.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3, o1 25.10.2007 N 234-®3)

3. B cnyuyae ycTpaHeHMs HeQoOCTaTKOB ToBapa rapaHTMMHBLIA CPOK Ha Hero npopsieBaeTcs Ha nepwog, B
TeyeHne KOTOPOro TOBap He MUCMomnb3oBarics. YKa3aHHbIN Nepuoa ucHMcnsaeTcs co AHS obpalleHns notpebutens ¢
TpeboBaHvemM 00 ycTpaHeHWM HeJoCTaTKOB ToBapa [0 AHA BblAauu ero no OKOHYaHWM pemoHTa. [Mpu Bblgaye
ToBapa W3rotoButenb (NpoAdaBel, YMONHOMOYEHHasi OpraHu3auus WM YNONMHOMOYEHHbIA WHAMBUOYAIbHbIN
npegnpvHumaTtenbs, nMnopTep) 0683aH NpefocTaBUTb B MUCbMEHHOW hopme noTpebutento uHdopmaumio o gate
obpalleHnss notpebutena ¢ TpeboBaHMeM 06 ycTpaHeHMM OBOHapYXXEHHbIX MM HegoCTaTKOB TOBapa, O AdaTte
nepepayn ToBapa notpebutenem AN yCcTpaHeHWs HeAOCTaTKOB ToBapa, O AaTe YCTpaHeHUs HeJoCTaTKoB ToBapa
C uX onucaHumeMm, o6 MCMONb30BaHHbLIX 3anacHbIX YacTax (deTanax, marepuanax) U O AgaTte Bblgayn ToBapa
noTpebuTento N0 OKOHYaHWM YCTPaHEeHUss HeAOCTaTKOB TOBapa.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)
4. lMpwn ycTpaHeHUn HeJoCTaTKoOB ToBapa NOCPEACTBOM 3aMeHbl KOMMMEKTYIOLLEro U34enusa UM cocTaBHON
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YacT¥ OCHOBHOIO U3JENWsl, HAa KOTOpblEe YCTAHOBMEHLI rapaHTUHbIE CPOKWU, HA HOBbIE KOMMMEKTYOLWee n3genve
WM COCTaBHY YacTb OCHOBHOIO U34enus yCTaHaBMMBAETCS rapaHTUAHbIA CPOK TOW XXe NPOAOIHKUTENBHOCTH, YTO
M Ha 3aMeHEeHHble KOMMIEKTYKLLEE WU34envMe WM COCTaBHYK YacTb OCHOBHOIO W3AEenusi, ecrnv WHOe He
npesycMOTPEHO AOFOBOPOM, W rapaHTUAHBLIA CPOK MCUUCASIETCA CO AHSI BblAayu notpebuTento aToro ToBapa no
OKOHYaHMKN PEMOHTa.

(n. 4 B peq. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-93)

CraTtbsa 21. 3ameHa ToBapa HeHaanexalllero kayectsa

1. B cnyyae obHapyxeHus notpebutenem HefoCTaTKoOB TOBapa M npeabsaBneHus TpeboBaHus O ero 3ameHe
npogasey,  (M3roToBUTENb,  YMNOMHOMOYEHHAd  OpraHu3auus WUNu  YNONTHOMOYEHHbIN  MHAMBUAYaNbHbIV
npeanpuvHuMaTernb, MMnoptep) obs3aH 3aMeHUTb Takol TOBap B TeYEHME CeMu OHEW CO AOHA NpeabsBneHust
yKasaHHoro tpeboBaHusi noTpebutenem, a npy HeOBXOOAMMOCTU OOMNOMHUTENBHOW MPOBEPKM KayecTBa TakKoro
TOBapa NpoaaBLOM (M3roToBuTeNeM, YNorHOMOYEHHON OpraHu3auuen Unm ynonHOMOYEHHbIM MHAUBUAYANbHbLIM
npegnpvHumMaTenemM, MMNOPTEPOM) - B TeYeHVe ABaALaTN OHEN CO OHS NPeabsBEHUs yka3aHHOro TpeboBaHus.

Ecnu y npogaBua (M3rotoBuTensi, ynorTHOMOYEHHON OpraHM3aumm v ynormHOMOYEHHOIo MHANBMAYabHOIO
npegnpvHumaTtensi, MMnopTepa) B MOMEHT npeabsiBneHvs TpeboBaHns OTCYTCTBYeT HeobXoaumbIA Ansi 3aMeHbl
TOBap, 3aMeHa JormkHa ObITb MpoBeAeHa B TeYeHME MecsiLia CO AHA NpeabsaBeHUsa Takoro TpeboBaHusl.

B paiioHax KpaiiHero CeBepa u MpupaBHEHHbIX K HMUM MECTHOCTSX TpeboBaHue noTpebutens o 3ameHe
ToBapa MOANEXWT YOOBNETBOPEHMIO MO €ro 3asiBIEHU0 B CPOK, HEOOXOAMMbLIA O OYepedHON [OCTaBKu
COOTBETCTBYIOLLIErO TOBapa B 3TW paloHbl, B Criydyae OTCYTCTBUSI Yy npoAaBua (M3roToBUTENs, YNOMHOMOYEHHOM
opraHusaumm unu ynornHOMOYEHHOro WHAUBMAYANbHOrO MpeanpuHumaTens, umnoprtepa) Heobxoammoro Ans
3aMeHbl TOBapa Ha AeHb NpeabsiBeHns ykazaHHOro TpeboBaHus.

Ecnn gns 3amenbl ToBapa Tpebyetcs 6onee cemu gHen, no TpebosaHumio notpebutena npogasey
(n3rotoBuTenb NMBO YNONHOMOYEHHAs OpraHn3aumns unn ynonHOMOYEHHbIV MHAMBUAYaNbHbIA NpeanpuHUMaTenb)
B TeYEHUe Tpex OHEeN Co OHA npeabsaBneHus TpeboBaHus 0 3ameHe ToBapa 06sa3aH 6e3B803Me34HO NpeaocTaBuTb
noTpebuTento BO BPEMEHHOE MOJMIb30BaHNE Ha Nepuog 3aMeHbl TOBap AMNUTENBbHOMO MOoNb30BaHUA, obnagaroLwmn
3TMMM Xe OCHOBHbIMU MOTPEOMTENBCKUMKU CBONCTBaMMU, obecneymB ero JOCTaBKy 3a CBOM cyeT. OTO NpaBuUio He
pacnpocTpaHsaeTcs Ha ToBapbl, MepedYeHb KOTOPbIX onpefensieTcsas B COOTBETCTBUM C MyHKTOM 2 cTtatbn 20
HacTosdLero 3akoHa.

(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-903, ot 25.10.2007 N 234-03)

2. ToBap HeHagnexallero kKa4yecTsa JOIMKEH OblTb 3aMeHeH Ha HOBbIV TOBap, TO €CTb Ha TOBap, He GbiBLIMI
B ynoTpebneHun.

Mpu 3ameHe ToBapa rapaHTUMHbIV CPOK MCHUCNIAETCA 3aHOBO CO AHA nepejayn ToBapa notpeburento.

CraTbsa 22. Cpokv yOooBneTBOpeHUs OTAeNbHbIX TpeboBaHum notpebutens
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

TpeboBaHust NoTpebuTens o copasmMepHOM YMEHbLUEHUM MOKYMHONM LieHbl ToBapa, BO3MELLEHUM pacxXxodoB
Ha ucnpaBneHuMe HedoCTaTKOB ToBapa MOTPeOUTENnemM WnM TPeTbMM NULOM, BO3BpaTe ynnadveHHou 3a ToBap
OEHEXHOW CyMMbl, a Takke TpebGoBaHWe O BO3MELLEHMM YObITKOB, MPUYMHEHHBLIX NOTpPebuTento BcneacTeue
npodaxu ToBapa HeHagnexallero kadectBa nvMbO NpefocTaBneHUs HeHaanexaiwen vwHdopmauum o ToBape,
noanexaT yooBrneTBOpPeHuo NpoaaBLOM (M3roTOBMTENEM, YNONHOMOYEHHON opraHu3aumen nnm ynoriHoOMOYeHHbIM
nHagueBuayanbHbIM - NpegnpuHnMarTenem, I/IMI'IOpTepOM) B TeydeHune [OecdTtu ,D,HeVI CO [OHA npeabABleHUA
COOTBETCTBYHOLLETO TPeOOBaHNS.
(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Cratba 23. OTBeTCTBEHHOCTb nMpofaBua (M3roToBMTENS,  YMNOMIHOMOYEHHOW  OpraHusauun  unm
YNONTHOMOYEHHOIO0 MHAUBMAYANbHOIO NpeanpuHUMaTtens, MMnoptepa) 3a NpOCPOYKY BLINOMHEHWUst TpeboBaHui
notpedutens
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapylweHne npefycMOTpeHHbIx cTatbsiMu 20, 21 n 22 HacTosiwero 3akoHa CPOKOB, a Takke 3a
HeBbINOJIHEHME (3a4epXKKy BbINOMHEHNs1) TpeboBaHUs noTpebuTens o NpegoCcTaBNeHnn eMy Ha nepuog pemoHTa
(3amMeHbl) aHanorMyHoro ToBapa npogasel, (M3roToBUTENb, YNONTHOMOYEHHAs OPraHn3auus Unu ynosTHOMOYEHHbIN
WHAMBMAYarbHBLIN NpeanpuHMmaTens, UMNopTep), AONYCTUBLLWIA Takne HapylleHus, ynnadymsaeTt notpebutento 3a
KaxKabIN AeHb MPOCPOYKN HEYCTOMKY (MeHI0) B pa3mepe OAHOro NpoLeHTa LieHbl ToBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

LleHa ToBapa onpegenseTcs, UCXoas U3 ero LeHbl, CyLLeCTBOBaBLUEN B TOM MeCTe, B KOTOpOM TpebosaHue
noTpebutensa AomKHO 6bino 6bITh YAOBNETBOPEHO NPOAABLIOM (M3roTOBUTENEM, YNONIHOMOYEHHOW OpraHu3aumen
WNN  YNOMMHOMOYEHHBLIM  UHAMBUAYANbHLIM  NpeanpuHMMaTeneMm, WUMMNoOpTepoM), B AeHb A06poBOMbHOro
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yOOBMNETBOPEHNss Takoro TpeboBaHuMs unM B [AOeHb BblHECEHUst cyoebHoro pelweHus, ecnn TpeboBaHue
006poBONbLHO YOOBNETBOPEHO He Bbino.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. B cny4ae HeBbINONMHEHUs TpeboBaHWA MOTPebUTens B CPOKW, NPeAyCMOTPEHHble cTaTbamu 20 - 22
HacToswero 3akoHa, NoTpebuTenb BnpaBe No CBOeMy BbIGOpy NpeabsBUTb UHble TpebOoBaHUS, YCTAHOBIEHHbIE
cTaTbel 18 HacTosLero 3akoHa.

CraTtbsi 23.1. NocneacTens HapyLweHs NpodaBLOM Cpoka Nepeaayn npeasapuTenbHO onfavyeHHoro ToBapa
notpeburento

(BBegeHa degepanbHbiM 3akoHOM OT 25.10.2007 N 234-03)

1. JoroBop kynnu-npogaxwu, npegycmaTpmBalowun 06s3aHHOCTb NOTpebuTensa npeasBapuTensHO OnNnaTuTb
TOBap, AOIMKEH COAepXaTb YCroBME O CPOKe Nepefayun ToBapa notpeburtento.

2. B cnyyae, ecnu npogasel, MonyyvBLLUMIA CYMMY NpeaBapuTenbHON onnatbl B orpegeneHHoM JoroBOpoM
Kynnu-npogaxu pasmepe, He UCMONMHNN 0693aHHOCTb MO Nepefavde ToBapa NOTpedbuTento B yCTAHOBMNEHHbIN TaknuM
AOroBOpPOM CPOK, NoTpebuTens No cBoemMy BbiGopy Brpase notpeboBaTts:

nepefavum onnayvyeHHoro Topapa B YCTaHOBIIEHHbIN UM HOBBIN CPOK;

BO3BpaTa CyMMbl NpeaBapuTernbHOM onnartbl ToBapa, He nepeaaHHoro NpoaasL oM.

Mpu atom notpebutenb BnpaBe noTpeboBaTb TakkKe MOMHOMO BO3MELUEHWUS YObITKOB, MPUYMHEHHBIX eMy
BCNEACTBUE HapyLEHWs YCTAHOBMEHHOIO [OroBOPOM KYyMnuM-NpoAaxv Ccpoka nepedadn npegBapuTenbHO
onnayYyeHHOro Toeapa.

3. B cnyyae HapylweHus ycTaHOBMEHHOrO AOroBOPOM KYMnU-NPOAaXM CpoKa nepejayn npegsaputenbHO
OnnayYeHHOro ToBapa noTpeduTento Npoaasel, ynnaynBaeT eMy 3a Kaxdbli OeHb NPOCPOYKN HEYCTOWKY (MeHn) B
pasMepe MOoBMHbI NPOLEHTa CyMMbl MpeasapuTensHOM onnartbl ToBapa.

Heyctonka (neHn) B3biCKMBaeTCA CO [HH, Korga Mo [AOroBOpYy Kynnu-npogaxu nepegadya Tosapa
noTpebutento gormkHa Obina OblTb OCyLleCTBNEHa, A0 AHA nepejadu ToBapa notpebuTteno wnu Ao OHS
yooBneTBopeHns TpeboBaHns notpedbutens o Bo3Bpate eMy NpeABapuTenbHO yniavyeHHOW UM CyMMbI.

Cymma B3bICKaHHOW MNoTpebuTenem HeycToviku (MeHW) He MOXeT MpeBbiwaTb CyMMY fpeaBapuTesibHOM
onnarbl ToBapa.

4. TpeboBaHusa notpebuTens o Bo3BpaTe yniavyeHHON 3a ToBap CyMMbl U O MOSIHOM BO3MeLLeHUU YObITKOB
noanexaT yOoBMeTBOPEHUIO MPOAaBLOM B TeyeHue OecATM AHeW CO AHS MNpenbsBleHUs COOTBETCTBYHOLLErO
TpeboBaHus.

5. TpeboBaHua noTpebuTtens, YyCTaAHOBMEHHbIE MYyHKTOM 2 HacTosWeW cTaTbW, He noanexart
YAOBNETBOPEHMIO, €Cny NpoAaBeL, JOKaXeT, YTO HapylleHne CPOKOB nepedadu notpebutento npegsapuTenbHO
OnnayvyeHHOro ToBapa NpoM30LLIIO BCNEeACTBUE HENPEOo4ONMMON CUMbl NN NO BMHE NoTpebutens.

CtaTbs 24. PacyeTbl C I'IOTpe6I/ITeJ'IeM B Cliy4ae r|p|/|06peTeHV|$| M TOBapa HeHaaneXxatwiero kKa4yecrtsa

1. MNMpu 3ameHe TOBapa HeHagnexallero KayecTBa Ha TOBap 3TOM Xe Mapku (3TUX xe mogenu u (unu)
apTuKyna) nepepacyeT LeHbl ToBapa He NPoU3BOaUTCS.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. lNpu 3ameHe ToBapa HeHaanexallero Ka4ecTBa Ha TaKoW e ToBap ApYron Mapku (Mogenu, apTukyna) B
cny4vae, ecnu LeHa ToBapa, Nognexallero 3ameHe, Hke LeHbl ToBapa, NpeaoCTaBNeHHOro B3amMeH, notpebuTens
OOJDKEH OOMNaTUTb pasHuULy B LiEHaXx; B Criydyae, ecriv LeHa ToBapa, nognexalero saaMmeHe, Bbille LieHbl TOBapa,
NpeAoCTaBEHHONO B3aMeH, pa3Huua B LEeHax BbinnayMBaeTcs notpebutento. LleHa ToBapa, nopnexaiiero
3aMeHe, onpefensieTcs Ha MOMEHT €ero 3ameHbl, a ecnu TpeboBaHWe noTpeduTens He yOoBNETBOPEHO
NnpoAaBLOM, LieHa 3aMeHsieMOoro ToBapa M LeHa fnepefaBaeMOro B3aMeH TOBapa OMNpeaensoTcsd Ha MOMEHT
BbIHECEHUS CYOM PELLEHUS O 3aMeHe ToBapa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyae npegbsaBneHus notpebutenem TpeboBaHMS O COpPaA3MEPHOM YMEHLLUEHMW MOKYMHOWM LiEHbI
ToBapa B pacyeT NPMHUMAETCs LieHa ToBapa Ha MOMEHT NpeabsiBreHus notpedutenem TpeboBaHusa o6 yueHke
uUnn, ecnn OHO A0OPOBOSMBLHO HE YAOBETBOPEHO, HA MOMEHT BbIHECEHWUS CY[OM PELUEHMS O COpa3MeEPHOM
YMEHbLLUEHWNM NOKYMHOW LiEHBI.

(n. 3 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. MNpw BO3BpaTe TOBapa HeHaa iexallero kadectsa notpebutens Bnpase TpeboBaTb BO3MELLEHMS pa3HULLbl
Mexay UeHoM ToBapa, YCTAHOBIIEHHOW [OrOBOPOM, M LEHOW COOTBETCTBYIOLLEroO ToBapa Ha MOMEHT
006pPOBONLHOrO YOOBMETBOPEHMSA Takoro TpeboBaHust nnn, ecnu TpeboBaHne AOOPOBONBHO HE YAOBIETBOPEHO,
Ha MOMEHT BbIHECEHUSI CYOM pPEeLLUEHUS.

(n. 4 BBegeH depepanbHbiM 3akoHOM OT 17.12.1999 N 212-03, B pen. PenepanbHoro 3akoHa ot 21.12.2004 N
171-93)
5. B cnyyae BoO3BpaTa TOBapa HeHagnexallero kadecTBa, NPOOaHHOrO B Kpeaut, notpebutento
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BO3BpalLL@eTca ynnavYeHHas 3a ToBap OEHeXHas CyMMa B pasMepe NoraweHHOro Ko AHK BO3BpaTa yKasaHHOro
TOoBapa KpeamTa, a TaKkke BO3MeLLaeTcs nnarta 3a npegocrasneHve KpeguTa.
(n. 5 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-93)

Cratbs 25. MNMpaBo noTpebutens Ha o6MeH ToBapa Haanexallero kayecTea

1. MNoTpebutens BNpaBe 0OMEHATL HEMPOOOBOSILCTBEHHbIN TOBap HaAanexallero kayecTsa Ha aHanormyHbIn
TOBap y npojaBsua, y KOTOpPOro 3TOT ToBap Obin NpuobpeTeH, ecnv ykasaHHbI TOBap He nogowen no ¢gopme,
rabaputam, hacoHy, pacuBeTKe, pa3mepy Unv KoOMnrekTaumm.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebuTtens nmeet npaBo Ha obmMeH HENPOAOBOMBLCTBEHHOrO TOBapa Haanexallero Kayectsa B TeYeHue
YeTbipHaALATU OHEN, HE CcYMUTas OHA €ro NOKymMKu.

O6MeH HenpoaoBOMNBCTBEHHOrO TOBapa HaAnexallero kavyectsa NpoBOAUTCH, €CMM yKasaHHbIN ToBap He
ObIn B ynoTpebneHun, coxpaHeHbl ero TOBapHbI BUA, NOTpebMTENbCKNE CBOMCTBA, NNOMbbl, habpuyHbie Aprbikuy,
a TaKkke MMeeTCs TOBapHbIA YeK UM KAacCOBbIN YeK NMMOO MHOW MOATBEPXKAANLWMA OonnaTy ykasaHHOro ToBapa
OokyMeHT. OTcyTCcTBME y NOTpebutens TOBApHOIO Yeka WM KacCOBOrO Yeka NMOO WHOro MOATBEPXKOAMLLErO
onnarty ToBapa JOKYMEHTa He NULLIAEeT ero BO3MOXHOCTM CCbINAaTbCA Ha CBUAETENbCKME NOKa3aHusl.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

lMepeyeHb TOBapoOB, He mnognexawmx OoOMeHy MO OCHOBaHUSAM, YKa3aHHbIM B HacTodAWEen craTbe,
yTBepxaaetca NpasutensctBom Poccuiickon ®egepaunn.

2. B cny4yae, ecnu aHanornyHbli ToBap OTCYTCTBYET B MNpoAdaxe Ha AeHb obpalleHus notpebutens K
npogasuy, NoTpebuTens BNpaBe OTKa3aTbCA OT UCMOMHEHWs AOroBopa Kynnu-npogaxu n notpebosatb Bo3BpaTa
ynrayYeHHOW 3a yKa3aHHbI TOBap AEHeXHOW cymmbl. TpebosaHue noTpebutens o Bo3BpaTe ynrayeHHOW 3a
yKa3aHHbI TOBap [AEHEXHOW CyMMbl NOANEXWUT YAOBNETBOPEHUIO B TeYeHMe Tpex AHEeN COo AHA Bo3BpaTa
yKa3aHHOro ToBapa.

Mo cornaweHuto noTpebutensa ¢ npogasLoM OBMeH ToBapa MOXET ObiTb NPeayCMOTPEeH Npy NOCTYMNeHUN
aHanormyHoro ToBapa B npogaxy. [Npoaasey, 00s13aH He3aMeMMTENBHO COOBLWNTL NOTPEOUTENIO O NOCTYMNEHUN
aHanorM4yHoro ToBapa B NPOAaxy.

(n. 2 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 26. YTpaTtuna cuny. - ®egepanbHblil 3akoH oT 25.10.2007 N 234-93.
Cratba 26.1. ncTaHLUMOHHbIN cnocob npofaxu ToBapa
(BBegeHa degepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

1. [1oroBop po3HMYHOW KyMn-Nnpogaxun MOXET OblTb 3aKo4YeH Ha OCHOBaHUMN O3HAKOMMEHUs NoTpedbuTens ¢
npeanoXeHHbIM NPOA4aBLIOM ONUCaHMEM ToBapa NOCPeACTBOM KaTarloro, NMpPocnekToB, 6yknetoB, )OTOCHMMKOB,
CpPeacTB CBSA3M (TENeBU3NOHHOW, NOYTOBOW, PagMOCBA3N U APYrNX) UMW UHBIMU UCKMOYaLWNUMN BO3MOXHOCTb
HenocpeacTBEHHOIO O3HaKOMIeHMs NOoTpebuTens ¢ ToBapom nubo obpasuom ToBapa Npu 3aKMYEHMU Takoro
JoroBopa (AMCTaHUMOHHBIN cnocob npodaxu ToBapa) cnocobamu.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. MNpoaaBUOM [0 3aKMYeHMs OOroBopa [OSkHA ObiTb NMpepocTaBneHa notpebutento nHdopmauusa ob
OCHOBHbIX MNOTPebUTENbCKMX CBOWCTBax ToBapa, 00 agpece (MecTe HaxoxdeHusl) npogasBua, O MecCTe
N3roTOBIIEHNSA TOBapa, O MNOSTHOM (PMPMEHHOM HaMMEHOBaHUN (HAMMEHOBaHUK) NpofaBua (M3roToBUTENS), O LIEHE
n 06 ycrnoBusax NpnobpeTeHnsa ToBapa, O ero AoCTaBKe, CPOKE CNYXObl, CPOKE TO4HOCTU U FrapaHTUNHOM CPOKe, O
nopsiake onnartbl TOBapa, a Takke O CPOKe, B TeYeHMEe KOTOPOro AEWCTBYET MNpensioKeHue O 3aKH4eHuu
Joroeopa.

3. lMNoTpebutento B MOMEHT [OOCTaBKM TOBapa [[OIMKHA ObiTb B MMCbMEHHOW dopme npenocTaBneHa
WHpopmaums o ToBape, npegycMoTpeHHas ctatben 10 HacToswero 3akoHa, a Takke npefycMOTPeHHast NyHKTOM
4 HacToslLLen cTaTbu MHpopMaLMs 0 Nopsake U cpokax Bo3BpaTa ToBapa.

4. MoTpebuTens BNpaBe 0TKasaTbCa OT ToBapa B Ntoboe BpeMsi 40 ero nepegadu, a nocre nepegady Tosapa
- B Te4YeHue ceMun HeN.

B cnyyae, ecnn nHgopmauma o nopsigke M Cpokax Bo3BpaTa ToBapa Haanexallero kadyecrtBa He Obina
npeaocTaBneHa B NMCbMEHHOW hOpMe B MOMEHT AOCTaBKM ToBapa, NoTpebutens BnpaBe OTka3aTbCs OT TOBapa B
TeyeHne Tpex MecsLeB C MOMEHTA nepegayn Toeapa.

BosepaT TOBapa Hagnexallero kadectBa BO3MOXEH B Cryvyae, ecriM COXpaHeHbl ero TOBapHbIN BUA,
noTpebuTenbckMe CBONCTBA, a Takke JOKYMEHT, MOATBEPXKOAOLWMNIA (PaKT 1 YCIOBUS MOKYMKU yKa3aHHOro ToBapa.
OtcyTtcTBME Yy noTpebuTenss 4OKyMeEHTa, NMOATBEpKAatoLWero (akt M yCcrnoBus MOKYMKU TOBapa, He nuaeT ero
BO3MOXHOCTM CCbINIaTbCs Ha ApYyrue gokasaTenbCcTBa NpuobpeTeHns ToBapa y AaHHOro npogasua.

MoTpebutens He  BnpaBe OTKasaTbCA OT TOBapa Hagnexalwero KayecTBa, UMENOLLEro
WHAUBMAYaNbHO-OMNpeAeneHHble CBOWCTBA, €CNU yKa3aHHbI ToBap MOXET ObiTb MCMOMb30BaH WCKMIOYUTENBHO
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nprobpeTaroLLmM ero noTpeduTenem.

Mpu oTkase noTpebuTens oT ToBapa MpogaBel, AOIMKEH BO3BPATUTbL EMY LAEHEXHYID CYMMY, YNiayeHHYyo
noTpebutenem no JOroBopy, 3a UCKMYEHNEM pacXxo4oB NpoAasLa Ha AOCTaBKy OT noTpebuTens Bo3BpaLleHHOro
TOoBapa, He no3gHee 4YeM 4epe3 AecsATb OHEW CO AHA NpeabsBreHus notpebuTenem COOTBETCTBYIOLLEIO
TpeboBaHus.

5. MocneacTteua Npodaxu ToBapa HeHagfexallero kavyecTBa AMCTaHUMOHHBIM criocobom npopaxu ToBapa
YCTaHOBSIEHbI MOMOXEHUSIMU, NPEAYCMOTPEHHBLIMW CTaTbsiMK 18 - 24 HacTosLwero 3akoHa.

Cratbs 26.2. lNpaBuna npogaxu oTaeNbHbIX BUOOB TOBApOB
(BBegeHa degepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

MpaBuna npogaxu OTAENbHbIX BWAOB TOBApOB YycTaHaBnuBakTcs [lpaButenbcTBOM Poccunckom
degepaummn.

Masa lll. SALLIUTA NPAB NOTPEBUTENEWN NPU BbINONHEHUA
PABOT (OKA3AHWUWN YCIIYT)

CraTbsa 27. Cpoku BbINONHEHMS paboT (oKa3aHus ycnyr)

1. NcnonHutenb oba3aH OCyLWECTBUTb BbINOMHEHNE paboTbl (OKasaHue ycnyru) B CpPOK, YCTAHOBMEHHbIN
npaBunaMu BbIMONIHEHNS OTAENbHbIX BMAOB PpaboT (OkasaHus OTAEemNbHbIX BWMOOB YCMNyr) WM [OrOBOPOM O
BbINMOMHEHNN paboT (okasaHuwm ycnyr). B poroBope 0 BbiMOnHeHMM paboT (okasaHuM yCnyr) MOXeT
npefycmaTpmuBaTbCsl CPOK BbINOMHEHUs1 paboTbl (OkasaHus yCnyru), ecnu ykasaHHbIMW MpaBunamMv OH He
npegycMOTpeH, a Takke CpOK MeHblleld MpOoOOSIKUTENbHOCTM, YEeM CpOK, YCTAHOBMEHHbIN YyKa3aHHbIMU
npaBunamm.

2. Cpok BbINOMHeHNs paboTbl (OKasaHWs ycnyrn) MOXeT onpefensitbCs AaTon (nepvogom), K KOTOPOW
OOMMKHO ObITb 3aKOHYEHO BbINOSMIHEHME paboTbl (OKa3aHnue ycnyrn) wunu (M) gaton (nepuogoM), K KOTOpOWn
NCMONHUTENb AOMKEH NPUCTYNMUTL K BbIMOMHEHUIO PaboThbl (OKa3aHuWio ycryru).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyuyae, ecnu BbinonHeHne paboTbl (OKasaHMe YCnyrn) OCYyLEeCTBNSeTCA MO vacTam (JocTaBka
nepuoanyeckon nevyaTu, TexHM4eckoe obcnyxnBaHne) B Te4eHe Cpoka AenNCTBUS 4OroBopa O BbIMNONHEHWM paboT
(okazaHun ycnyr), JOMKHbI NpegycMaTpuBaTbCs COOTBETCTBYHOLLUME CPOKU (Nepuogbl) BbIMONHEHMS Takux pabot
(okazaHusa ycnyr).

Mo cornaweHntio CTOPOH B AOroBOpe MOryT ObiTb MPegyCMOTPEHbl TakkKe CPOKU 3aBepLUeHUs OTAEeNbHbIX
aTanoB paboTbl (MPOMEXYTOYHbIE CPOKN).

(n. 3 BBegeH ®epeparnbHbIM 3akoHOM OT 17.12.1999 N 212-03)

CraTba 28. [NocneacTBus HapyLLEHUS] UCMONHUTENEM CPOKOB BbINOJIHEHUSA paboT (OKa3aHus yCryr)

1. ECnv MCNONHWTENb HapPYLIWI CPOKWU BbIMOSNIHEHMSA paboThl (OKa3aHMs YCryru) - CPOKM Hayana u (unwm)
OKOHYaHMWS BbINOMHEHUsT paboTbl (OKasaHWs ycrnyru) u (Mnu) MNpPOMEXYTOYHblE CPOKU BbIMOMHEHUA paboThbl
(okazaHus ycnyru) unu Bo Bpemsi BbIMOMHEHMS paboTbl (Oka3aHusa yCryr) ctanio 04eBUOHBIM, YTO OHa He byaet
BbINOMHEHa B CPOK, NoTpebuTens No ceBoeMy BbIOOPY Brpase:

(B peq. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 25.10.2007 N 234-93)

Ha3Ha4YMTb UCMOMHUTENIO HOBbIN CPOK;

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

nopyyYnTb BbINOMHEHWE paboThbl (Oka3aHue ycryrv) TpeTbMM fvuam 3a pasyMHYH0 LIEHY MMM BbIMOMHUTL €e
CBOVMMW CMnaMu 1 noTpeboBaTb OT UCNOMHUTENSA BO3MELLEHNS MOHECEHHbIX PACX040B;

notpeboBaTb YMEHbLUEHUS LIEHbI 3a BbINOMHEHNE paboTbl (OKa3aHue ycnyru);

0TKa3aTbCs OT UCMOMHEHUS AOroBOpa O BbINOMIHEHUMN PaboTbl (OKa3aHUM ycnyru).

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens BnpaBe NoTpeboBaTb TAKKE MOJNTHOrO BO3MELLEHMS YObITKOB, MPUYMHEHHLIX EMY B CBSI3U C
HapyLleHMeM CPOKOB BbIMOMHEHNS paboThbl (OKa3aHus ycnyru). YObITKM BO3MELLAIOTCS B CPOKU, YCTAaHOBIEHHbIE
ONs yooBNETBOPEHUS COOTBETCTBYHOLMX TpeboBaHum notpedurens.

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. HasHayeHHble NoTpebuTenemM HOBble CPOKU BLIMOMHEHUsSI paboTbl (OKasaHUSA yCryrv) ykasbiBaloTCA B
[0roBope 0 BbINOIHEHUM PabOoTbl (OKa3aHWUM YCIyri).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

B cny4ae npocpoyku HOBbIX CPOKOB MOTpebuTenb BnpaBe NpeabsBUTb MCMOMHUTENIO MHble TpeboBaHus,
YCTaHOBMEHHbIE NMYHKTOM 1 HacTosLwen cTaTbu.

3. LleHa BbInonHeHHon paboTbl (OKasaHHOM Yycnyru), Bo3Bpawaemas noTpebuteno npu oTkase oT
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NCMNOSHEeHNs oroBopa O BbINOMHEHUW paboThl (OKa3aHuM ycnyru), a TaKkke ydntbiBaemas npyu yMeHbLUEHUN LieHbl
BbINOMHEHHON paboTbl (OKa3aHHOW Yycnyru), onpegenseTcsa B COOTBETCTBMM C nyHKTamu 3, 4 n 5 ctatbm 24
HacTosiero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. lMpw oTKase OT UCMOSNTHEHUS AOroBOpPa O BbINOMHEHWUN paboThl (OKa3aHUW yCryru) UCNOMHUTENb He BNpaBse
TpeboBaTb BO3MELLEHMSA CBOMX 3aTpaT, NPOU3BEAEHHbIX B NpoLecce BbIMONHEHUs paboTbl (OKa3aHus ycnyru), a
TawKe nnaTbl 3a BbIMOMHEHHYO paboTy (OKasaHHYIo YCnyry), 3a UCKIMYEHNeEM cryyasi, ecnu notTpedutens NpuHAnN
BbINOJSIHEHHYO paboTy (OKa3aHHY yCryry).

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-93)

Ab63aL ncknoyeH. - depepaneHbll 3akoH oT 17.12.1999 N 212-03.

5. B cnyyae HapylleHWs YCTaHOBIEHHbIX CPOKOB BbINOMHEHMS paboTbl (OKasaHusa yCnyrn) U HasHaudeHHbIX
notpebutenem Ha OCHOBaHUM NyHKTa 1 HaAcCTOsLLEN CTaTbl HOBbIX CPOKOB MCMNOMNHUTENDb ynnadvsaeT notpeburento
3a Kaxabl AeHb (4Yac, ecriv Cpok onpefeneH B Yyacax) NpoOCpOYKM HEYCTOWKY (NEHI0) B pasMepe Tpex NpoLeHTOB
LieHbl BbINOMHEHMS paboThbl (OKa3aHMs YCrnyru), a ecnu LieHa BbINonHeHnst paboTsl (Oka3aHust ycryru) 4OroBopom o
BbIMOSIHEHMM paboT (oKasaHuu ycnyr) He onpefeneHa - oblen ueHbl 3akasa. [1oroBopoM O BbINOMHEHUU paboT
(okasaHuu ycnyr) mexgy noTpebutenem n ucnonHuTenem MoxeT ObiTb yCcTaHOBMeH Oonee BbLICOKWUIA pasmep
HeyCTOWMKN (NeHn).

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycToika (neHs1) 3a HapylleHue CpPOKOB Havana BbIMONHeHWs paboTbl (Oka3aHus ycnyru), ee atana
B3bICK/BAETCA 3a KaxKdbl AeHb (Yac, ecnu cpok ornpederneH B Yacax) NPOCPOYKM BNMOTb A0 Havana BbINOfHEHUS
paboTbl (Oka3aHusa ycrnyru), ee atana unu npeabsasrneHus notpebutenem TpebosaHui, NPeayCMOTPEHHBIX MYHKTOM
1 HacTosILEN CTaTbW.

(B pea. PegepanbHOro 3akoHa ot 17.12.1999 N 212-93)

HeycTonka (nNeHsi) 3a HapylleHWe CPOKOB OKOHYaHWSA BbINOMHEHWs paboTbl (OkasaHua ycnyru), ee aTtana
B3bICKMBAETCA 3a KaxAbli OeHb (4ac, ecrnu CpoK onpedeneH B 4acax) NPOCPOYKM BMMAOTb OO OKOHYaHWSA
BbINMONMHEHNs paboTbl (OkasaHusa ycnyrn), ee 3dTana wnu npeabsBrieHns noTpebutenem TpeboBaHWN,
NpeayCMOTPEHHbIX MYHKTOM 1 HAcTOsLLEN CTaTbW.

(B pen. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cymma B3bIiCKaHHOM nOTpebuTenem HeycTOMKM (NMeHW) He MOXeT npeBbllaTb LieHy OTAenbHOro BuAa
BbIMOSIHEHNA paboTbl (OKasaHus ycnyrv) unm obLlylo LeHy 3akasa, ecrnv LeHa BbINOofHEeHUs OTAenbHOro Buaa
paboTbl (OKa3aHWsa ycnyru) He onpegeneHa AOroBOPOM O BbIMOSNHEHUW paboTbl (OKa3aHuW ycryru).

Pasmep HeycToWku (MeHn) onpegenseTcs, NCXoAs U3 LieHbl BbINOMHeHNUs paboTbl (Oka3aHus ycnyru), a ecnu
yKka3aHHas LeHa He onpefeneHa, ucxogsd v3 oblien ueHbl 3aka3a, CyleCTBOBaBLUEW B TOM MecTe, B KOTOPOM
TpeboBaHve noTpebutens [OMKHO 6bINO ObiTb YAOBNETBOPEHO WCMONMHUTENEM B AeHb A0GPOBOSBLHOMO
yAOBNeTBOpeHMs Takoro TpeboBaHusa unu B JdeHb BblHeCceHus cygebHoro peweHus, ecnu TpeboBaHue
notpebutens 4OOPOBOMLHO YAOBNETBOPEHO HE ObINO.

6. TpeboBaHua noTpebuTtens, yCTaHOBMEHHble MyHKTOM 1 HacToswen cTaTtbW, He noanexart
YOOBMNETBOPEHMIO, €CMN UCMONHUTENb OOKaXeT, YTO HapylleHWe CPOKOB BbINOMIHEHWS paboTbl (OkasaHusa ycnyru)
MPOM30LLNO BCNEACTBME HENPeoaoIMMON CUMbl UK NO BUHE noTpebuTens.

CraTtbs 29. NpaBa noTpebuTenst npy 06HapPY)XeHUN HELOCTATKOB BbINOJSIHEHHOW paboThl (OKa3aHHOW YCnyru)

1. MoTpebuTtens npu oBGHapyXeHMU HeJoCTaTKOB BbIMONHEHHOW paboThl (OKa3aHHOW ycnyru) Bnpaee Mo
cBoeMy BbIbopy noTpeboBaTh:

©6e3B03Me34HOro yCTpaHeHNsi He4OCTaTKOB BbINMOMHEHHON paboTbl (OKa3aHHOM yCryru);

COOTBETCTBYIOLLErO YMEHbLUEHWS LieHbl BbIMOSTHEHHON paboThbl (Oka3aHHOW ycnyru);

0e3B03MEe34HOr0 W3roTOBMEHUS OpPYroM BeliM M3 OOHOPOAHOrO MaTtepuana Takoro e kadectBa Wi
MOBTOPHOrO BLINONIHEHNST paboTbl. [Mpn aToM noTpebuTens 06s3aH BO3BpaTUTL paHee nepedaHHyl emy
NCMONMHUTENEM BelLLb;

BO3MELLEHUS MOHECEHHBIX MM PacXoOoB MO YCTPAHEHWIO HEAOCTATKOB BbINOJSIHEHHOW paboThbl (OKa3aHHON
yCInyru) CBOMMMU CUrammn Unm TpeTbUMmn NuLamMu.

YpoBneTBopeHue TpeboBaHun NnoTpebutens o 6e3Bo3Me3gHOM YCTPaHEHUN HEJOCTATKOB, 06 M3roTOBNEHWM
OpYron Bewy unM O NOBTOPHOM BbINOSIHEHUU paboTbl (OKa3aHMM YCryrM) He OCBOOOXAaeT WCMONMHUTENs OT
OTBETCTBEHHOCTY B (POPME HEYCTOWNKM 3a HapyLLUEHNE CPOKa OKOHYaHWS BbIMNOMHEHNs1 paboTbl (OKa3aHus ycryru).
(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebuTtens BnpaBe oOTKa3aTbCs OT MUCMOMHEHUS AOroBopa O BbIMOMHEHWM paboTbl (OKa3aHuK YCryru) u
notTpeboBaTb MOSIHOrO BO3MELLEHUS YObITKOB, €CNN B YCTAHOBIMEHHbIA YKa3aHHbIM JOrOBOPOM CPOK HedocTaTku
BbINMOSIHEHHOW paboTbl (OKa3aHHOWM YCNYrn) He YCTpaHeHbl ucnonHutenem. NotpedbuTens Takke BnpaBe OTka3aTbCsl
OT MCMOSTHEHUSI [OroBOpa O BbIMOMHEHUM paboTbl (OKa3aHMM YCIyru), ecriv MM OOHapyXeHbl CyLLECTBEHHbIE
HeJoCTaTKM BbIMONIHEHHOW paboTbl (Oka3aHHOW YCMyrM) WUNU UHble CYLLECTBEHHblE OTCTYMMEHUS OT YCMOBWUA
aorosopa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
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MoTpebuTtens BnpaBe notpeboBaTb TakKe MNOMHOMO BO3MELLUEHUS YObITKOB, MPUYMHEHHBLIX €My B CBA3WN C
HegocTaTkaMu BbINONIHEHHOW paboTbl (OKa3aHHOW ycnyru). YObITKM BO3MELLAKOTCS B CPOKW, YCTaHOBMEHHbIE ANS
yOOBMNETBOPEHNSI COOTBETCTBYIOLLNX TpeboBaHun notpedburens.

2. LlleHa BbINnonHeHHOW paboTbl (OKa3aHHOW Yycnyru), BoO3Bpawiaemasi noTpedbuTeno npu oTkase oT
WCMONHEHNs 4OroBopa O BbINOMHEHUW paboThl (OKa3aHuM ycnyru), a TaKkke ydnTbiBaemas npyv yMEHbLUEHUN LieHbI
BbINOSIHEHHOW pPaboTbl (OKa3aHHOW YCNyru), onpedensieTcss B COOTBETCTBUM C NyHkTamm 3, 4 n 5 cratbu 24
HacTosLero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpeboBaHus, CBA3aHHble C HeAoOCTaTKaMu BbIMOMHEHHOW paboTbl (OkasaHHOW Yycnyru), MoryT ObiTb
npeabsBneHbl Npu MNPUHATUN BbINOSMIHEHHOW paboTbl (Oka3aHHOW YCNyrn) WM B XOAE BbIMNONHEHUs paboThbl
(okaszaHus ycnyru) nnbo, ecnn HEBO3MOXHO OOHapyXWTb HEeAOCTaTKM MNPy MNPUHSATMM BbINOSIHEHHOW pPaboThbI
(okasaHHoOM ycnyru), B Te4EHWE CPOKOB, YCTAHOBMNEHHbIX HACTOALLUM MYHKTOM.

MoTpebutens BnpaBe nNpeaobsaABNATbL TpPebOBaHMSs, CBSI3aHHble C HeAOCTaTKaMW BbINONIHEHHOW PaboThI
(okasaHHOW ycnyru), ecnv oHM OBHapyXeHbl B TEYEHUE rapaHTUNHOIO CPOKa, a NMpu ero OTCYTCTBUU B pa3yMHbIV
CpPOK, B npegenax ABYX NEeT CO AHS MPUHATUS BbIMOSIHEHHOW paboTbl (OKa3aHHOW yCryrv) wunu NSty net B
OTHOLLUEHWN HEAOCTATKOB B CTPOEHUUN Y MHOM HEABWXMMOM MMYLLIECTBE.

(n. 3 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. VcnonHuTenb OTBeYaeT 3a HeJocTaTkM paboThl (YCryru), Ha KOTOPY He YCTAHOBMEH rapaHTUMHbBIN CPOK,
€cnv noTpedutenb OOKaXKEeT, YTO OHU BO3HWKIW [0 €€ MPUHATUS MM UMM NO MpU4MHaM, BO3HMKLLIMM A0 3TOro
MOMEHTA.

B oTHoweHun paboTbl (ycnyrun), Ha KOTOPYI YCTAaHOBMEH rapaHTUNHbBIN CPOK, NCMONMHUTENb OTBEYaEeT 3a ee
HegoCTaTKW, eCnu He AOKaXeT, YTO OHM BO3HMKMW nocrne nNpuHATMSA paboTsl (ycnyri) notpedbutenem BCrneacTene
HapyweHMss MM npaBuN  WCMOMb30BaHMSA pesynbrata paboTbl (ycnyru), AOEWCTBUA TPeTbUX nul  Wnu
HenpeoaonMMoNn CUnbl.

(n. 4 BBepeH deaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

5. B cnyyasx, korga npeayCcMOTPEHHbI 4OrOBOPOM FapaHTUMIHbBIA CPOK COCTaBNAET MeHee ABYX NeT (nATv
neT Ha HeOBWXKMMOE WMMYLLECTBO) M HedocTaTkM paboTbl (ycnyrn) obHapyXeHbl NOTpebuTenem no UCTeYEeHUU
rapaHTUHOIO CpoKa, HO B npefenax AByX feT (MATW NeT Ha HeABWXKMMOE MMYLLECTBO), NoTpebuTens Brnpase
npeaobsBUTbL TpeboBaHUs, NPeAYCMOTPEHHbIE MYHKTOM 1 HacToSALEeN CTaTby, ECNM JOKaXET, YTO TaKne HeOoCTaTKu
BO3HWKIN 0 MPUHATUS UM pe3ynbTata paboTbl (YCnyru) unu no npuydnHam, BO3HUKLIMM A0 3TOr0 MOMEHTA.

(n. 5 BBegeH deaepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

6. B cny4ae BbIsiIBNEHWs CyLEeCTBEHHbIX HeAoCTaTKoB paboThl (ycnyrn) notpebutens Bnpase NpegbsBUTb
ncnonHutento TpebosaHne 0 6€3B03ME3AHOM YCTPaHEHWUM HEOOCTATKOB, €CNN JOKaXKeT, YTO HEAOCTaTKN BO3HUKMM
00 MPUHATUS UM pesynbTaTta paboTsl (YCnyrM) unm no NpUYnHaM, BO3HMKLLUM A0 3TOr0 MOMeHTa. 3To TpeboBaHue
MOXeT ObITb NPeabABEHO, eCnn Takne HegocTaTkm OGHapPYXXeHbl MO UCTeYEeHUN ABYX NeT (NSTU NeT B OTHOLLEHUM
HeABWXMMOro MMYyLLLECTBa) CO OHS MPUHATMA pesynbTata paboTbl (ycnyru), HO B npegenax yCTaHOBMEHHOro Ha
pesynbTat paboTbl (ycnyrn) cpoka crnyxbbl unu B TeYeHwe AecAaTun fneT CO AHHA MPUHATUS pesynbtaTa paboTbl
(ycnyrn) notpebuTtenem, ecnu cpok cnyx6bl He ycTaHoBneH. Ecnu gaHHoe TpeboBaHue He yOOBMNETBOPEHO B
TeuyeHne OBajuaTu OHEN CO OHA ero npeabsiBNeHust noTpebuTenem unm obHapyXeHHbI HeJoCTaToK ABMsieTcs
HeyCcTpaHUMbIM, NOTpebuTens No cBoemMy BbIGopy BnpaBe TpeboBaThb:

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYIOLLENO YMEHbLUEHMS LieHbI 32 BbINOSHEHHYIO paboTy (OKa3aHHY yCnyry);

BO3MELLLEHUS MOHECEHHbIX MM PacXo4oB MO YCTPaHEHUIO HeAOCTATKOB BbIMOSIHEHHOW paboThbl (OKa3aHHOW
yCnyru) CBoMM1 CUramMm unu TpeTbMMmn Nuuamu;

OTKa3a OT UCMOMHEHNs1 4OroBopa O BbINOMHEHUN paboThbl (OKa3aHWW yCnyrn) n BO3MELLEHNST YObITKOB.

(B pen. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbsa 30. Cpoku ycTpaHeHWs He4OCTaTKOB BbINOSIHEHHOW paboThbl (OKa3aHHOW yCnyru)

Hepoctatku paboTbl (ycnyru) OOMmKHbl OblTb YCTPaAHEHbI UCMOSNHUTENEM B Pa3yMHbIA CPOK, HAa3HaAYEHHbIN
notpebutenem.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ab63aL nckntoYeH. - PegeparnbHblil 3akoH oT 17.12.1999 N 212-93.

HasHayeHHbI NoTpebnTenem Cpok yCTpaHeHWst HeAOCTaTKOB TOBapa yka3biBAeTCs B JOrOBOPE UMW B MHOM
noanucbiBaeMoM CTOPOHaMM AOKYMEHTE MO0 B 3asBMEHMUN, HAaNpaBleHHOM NOTpednTenem NCNONHUTENIO.
(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapyweHve npegyCMOTPEHHbIX HacTOsILLEeN CTaTbeld CPOKOB YCTPaHEHMSI HeJOCTaTKOB BbINOSHEHHOMW
paboTbl (OKa3aHHOW YCINyrv) UCMOMHUTENb YNradMBaeT NOTPEeOMTENO 3a KaXabld OEeHb MPOCPOYKM HEYCTOWMKY
(NeHw), pasmMep M MNOPSAOK MCUYUCIIEHUS KOTOPOW OMpedensitoTcsi B COOTBETCTBUM C MyHKTOM 5 cTatbu 28
HacTosllero 3akoHa.

B cnyyae HapylweHMsi ykasaHHbIX CPOKOB MOTpebuTens BnpaBe MNpPegbsBUTL MWCMOMHUTENK WHble
TpeboBaHus, NnpeaycMOTpeHHble NyHkTaMmu 1 1 4 ctaTbh 29 HacTosiLero 3akoHa.
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Cratba 31. Cpoku yaoBneTBopeHuns oTAenbHbIX TpeboBaHun notpeburtens

1. TpeboBaHusi noTpebuTenss 06 yMEHbLUEHUN LEeHbl 3a BbIMNOMHEHHYK paboTy (OkasaHHyl ycryry), o
BO3MELLIEHUN pacxodoB MO YCTPaAHEHUI0 HeJOCTaTKOB BbINOMHEHHON paboThl (OKa3aHHOW YCryru) CBOMMW CUamMm
Unu TpeTbMMM NMLaMK, a Takke O BO3BpaTe yniadeHHomn 3a paboTy (ycnyry) OEHEXHOW CyMMbl U BO3MELLEHUMU
yObITKOB, NMPUYNHEHHBIX B CBSA3M C OTKA30M OT MCMOJIHEHMS AOroBopa, NpeayCcMOTPEHHbIe NyHKTOM 1 cTaTbu 28 1
nyHktamm 1 n 4 ctatbm 29 HacToswero 3akoHa, NoAnexaT yOOBMEeTBOPEHWIO B OECATUAHEBHbIA CPOK CO AHS
npenbsBEHNS COOTBETCTBYHOLLIEro TpeboBaHus.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. TpeboBaHua notpebutens o 6e3803Me34HOM U3rOTOBMIEHUU APYroW BELLM U3 O4HOPOOHOro Marepuana
TaKkoro e KadecrtBa MnvM O NOBTOPHOM BbIMNOMHEHUU paboTbl (OkasaHuWM ycnyru) nognexaT YOOBMETBOPEHMIO B
CPOK, YCTaHOBIEHHbIN AN CPOYHOrO BbINOMHEHUA paboTbl (OKasaHws ycnyru), a B crydyae, ecrnu 3T0T CPOK He
YCTaHOBMEH, B CPOK, NPEeAyCMOTPEHHbIA JOrOBOPOM O BbINOMHEHUN paboTbl (OKasaHuM ycnyrun), KOTopbid 6Gbin
HeHagexatlue UCMOSHEH.

3. 3a HapyLleHne NpegyCMOTPEHHbIX HACTOSILLEN CTaTbeN CPOKOB YAOBIETBOPEHUS OTAENbHBLIX TpeboBaHM
noTpebuTens NCNONMHUTENb ynnadnBaeT NOTPeOMTEeNo 3a KaxXabl OeHb MPOCPOYKN HEYCTONKY (MEHI0), pa3mep 1
NopsiAOK UCHUCIIEHUS KOTOPOW OnNpeaensitoTCa B COOTBETCTBUN C MYHKTOM 5 cTaTbu 28 HacTosAwero 3akoHa.

B cnyyae HapylieHuWsi CpOKOB, yKasaHHbIX B MyHKTax 1 M 2 HacTosiwew cratbu, notpebutens Bnpase
NpeabsiBUTb UCMOSTHUTENIO MHblE TPeboBaHUA, NpefyCMOTPEHHbIE NYHKTOM 1 cTtaTtbu 28 u nyHkTamu 1 u 4 ctatbn
29 HacToswero 3akoHa.

Cratbsa 32. [NpaBo noTpebuTens Ha O0Tkas OT UCMOMHEHNs OroBopa O BbINOMHEHUN paboT (Oka3aHuu ycnyr)
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

|-|0Tpe6l/ITeJ'Ib BrnpaBe OTKa3aTbCA OT WCMNOJIHEHUA O0oroBopa O BbINOJIHEHUN pa60T (OKa3aHVIVI ycnyr) B
noboe BpemMda npun ycnosun omnnatbl WUCMOJTHUTENO d)aKTI/I‘-IeCKI/I NMOHECEHHbIX MM pacxogoB, CBA3aAHHbIX C
NCcnonHeHnem obs3aTenbLCTB Mo AaHHOMY OOroBsopy.

CraTbsa 33. CmeTa Ha BbINoNHeHME paboTbl (Oka3aHue ycnyri)

1. Ha BbinonHeHne paboTbl (OKka3aHue ycnyru), NpeaycMOTPEHHOW OOroBOPOM O BbINOMHEHMU paboThbl
(okasaHun ycnyrn), MOXeT ObITb COCTaBneHa TBepAaasi unv npubnuantensHasa cmeTa.

CocTtaBneHune Takow cMeTbl Mo TpeboBaHuo NoTpedbuTens unu ncnonHutTens obasaTensHo.

2. VicnonHutenb He Bnpase TpeboBaTb yBenuMYeHUs TBepAon CMeTbl, a NoTpebuTtens - ee yMeHbLUEHVs, B
TOM 4YucCne B Ccryyae, Korga B MOMEHT 3aKMoyeHns JoroBopa MCKNiYanacb BO3MOXHOCTb NPeAyCMOTPETb MOSHbIN
06beM nognexalumx BeINofHEHUO paboT (oka3aHuIo ycnyr) nnn HeobxoanMbIX A4Ns 3TOr0 PacxoAoB.

WcnonHutens umeeT npaBo TpeboBaTb yBenuyeHwWst TBEPAOW CMETbl MPU CYLLECTBEHHOM BO3pacTaHWK
CTOMMOCTM MaTepuanoB u obopyaoBaHWs, NPefoCTaBNAEMbIX WCMOMHUTENEM, a TaKKe OKasblBaEMbIX €My
TPETBUMU NULAMW YCINYr, KOTOPOE Henb3s ObiNo NpeaycMOTpeTb Mpu 3akmoveHun gorosopa. [pu oTkase
noTpebuTens BbIMONMHUTL 3TO TpeboBaHWE UCNOMNHUTENb BNPaBe pacTOPrHyTh A4OrOBOP B CyAeOHOM nopsike.

(n. 2 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-93)

3. Ecnu Bo3HMkna Heo6xoAMMOCTb BbIMOSHEHWUS OOMONHUTENbHBIX PaboT (OKasaHWs OOMNOMAHUTENbHbIX
yCcnyr) m no STOW MNpPUYMHE CYLLECTBEHHOTO MpPEBbILEHUS MNPUONM3NTENbHON CMETbl, UCMOMHUTENb 00sA3aH
CBOEBpPEMEHHO npefynpeauTe 06 atom notpebutens. Ecnn notpebutenb He gan cornacue Ha MpeBblEHWNE
NpMBNM3NTENBLHON CMEThI, OH BNpaBe OTKa3aTbCs OT WCMONHEHMs goroBopa. B aTom cnydyae ncnonHutens MoXeT
TpeboBaTtb OT NOTPebMTENS ynnaThl LieHbl 3a BbINOSIHEHHYIO paboTy (OKa3aHHY yCnyry).

WcnonHntensb, CBOEBpeMEHHO He npefynpeavBlLUMiA MoTpebuTend o HeobGXOAUMOCTW NPEBbIWEHMUS
NpMBNU3NTENBLHON CMEThI, 0083aH UCMONMHUTL JOrOBOpP, COXPaHAsA NpaBo Ha onnaTy paboTkl (ycnyrn) B npegenax
NpMGNN3NTENBHON CMETHI.

(n. 3 BBegeH deaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

Crtatbs 34. BuinonHeHne paboTbl N3 MaTtepuana UCNomHUTENs

1. VicnonHutenb 0653aH BbINONHUTE paboTy, onpefeneHHy JOroBOPOM O BbIMOSIHEHUN paboTbl, U3 CBOEro
mMatepuana u CBoMMn CpeacTBamu, €Crnv MHOE He NPeayCMOTPEHO JOrOBOPOM.
(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WcnonHuTtens, npegocTaBMBLUMIA MaTepuan Ans BbIMONHEHUs paboTbl, OTBeYaeT 3a ero HeHagnexatilee
KayecTBO Mo npaBuiam 06 OTBETCTBEHHOCTM NpoAaBLa 3a ToBapbl HeHaAIeXallero kayecTsa.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Martepuan wucnonHutensa onnadvBaeTca noTpebutenem npu 3aknlYeHWW YKa3aHHOro [orosopa
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MOSHOCTLIO UNK B pa3mepe, yKasaHHOM B IOrOBOpe O BbIMONHEHUN paboThbl C YCNOBMEM OKOHYaTenNbHOro pacyera
npu nNony4yeHun noTpebutenem BbINOMHEHHOW UCTNIONHUTENEM paboTbl, eCnn MHOM NOPSAOK pacyeToB 3a maTepuan
NCMONHUTENSA He NPeyCMOTPEH COrnallueHnemM CTOPOH.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyasx, npegycMOTPEHHbIX JOTOBOPOM O BbIMOSIHEHMM paboThl, Matepuan MoXeT OblTb NpeaocTaBneH
ncnonHutTenem notpebutento B kpegut. lNocneaytolee n3aMeHeHne LieHbl NpeoCTaBNeHHOro B KpeauT martepuana
NCMONMHUTENSs He BrieYeT 3a cobon nepepacyera.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Matepuan wucnonHuTeNns u Heobxogumble Ans BbINOMHEHMS paboTbl TEXHUYeckue CcpencTea,
WHCTPYMEHTbI U NpoYee AOCTaBMSATCSA K MECTY BbINONHEHUS] paboT MCNOMHUTENEM.

CraTbsa 35. BeinonHeHne paboTbl M3 maTtepuana (c Bewplo) noTpebutens

1. Ecnu paboTta BbINOMHSETCA MNOMHOCTBIO MMM YacTUYHO M3 MaTepuana (C Bewbl) notpeburtens,
NCMNOMHUTENb OTBEYaeT 3a COXPaAHHOCTb 3TOro Matepuana (BeLun) 1 npaBuIibHOE ero UCNosb30BaHue.

WcnonHutens ob6a3an:

npegynpeanTtb NoTpebuTens o HempUrogHOCTU UM HedoBpPOKaYeCTBEHHOCTM NepedaHHoro noTpebutenem
matepuana (Bewm);

npegcTaBnTb oTYeT 06 M3pacxogoBaHUKM MaTepuana u Bo3BpaTuTb €ro OCTaToK.

B cnyyae nmonHom unu YactuyHom yTpatbl (MOBpeXaeHns) MaTepuana (Belm), NPUHATOro oT noTpebutens,
ncnonHuTenb 06s3aH B TPeXAHEBHbI CPOK 3aMEHMTb ero O4HOPOAHbIM MaTepuarniom (Bellbi) aHarornyHoro
KayecTBa M MO XenaHuo noTpebutens M3roToBWTb U3denve u3 OgHOPOAHOro MaTepuana (Belwm) B padyMHbIN
CpPOK, a Mpu OTCYTCTBUM OAHOPOAHOIO Marepvana (BeLin) aHanormyHoro kavyectesa - BO3MECTUTb MOTpebutenio
OBYKPATHYIO LeHy YyTpayeHHoro (MOBpexAeHHoro) maTepuana (Bewwu), a Takke pacxodbl, MNOHECEHHbIe
notpebutenem.

2. UeHa yTpayeHHOro (noBpexgeHHOro) matepuana (Bewu) onpegensietcs, UCXOAa M3 LeHbl matepuana
(Bewwum), cyliecTBOBaBLUEV B TOM MeCTe, B KOTOpOM TpeboBaHme noTpebutens AormkHO 6bino O6biTb YyO0BNETBOPEHO
ncrnonHuTenem B AeHb JOOPOBONBHOIO yOOBNETBOPEHMSA Takoro TpeboBaHWs unu B AeHb BblHECEHWUS CyaebHOoro
peLlueHus, ecnn TpeboBaHne notpebutens 4o6POBOMLHO YAOBNETBOPEHO He Bbino.

LleHa maTepuana (Belm), nepegaBaeMoro UCNONHUTENIO, onpeaensieTcs B JOroBope O BbINOSIHEHWUN paboThbl
W1 B MHOM JOKYMEHTe (KBUTaHUMK, 3aKa3e), NoaATBepXKaalLleM ero 3akrnioyeHmne.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. NcnonHutenb ocBoboxgaeTcsi OT OTBETCTBEHHOCTU 3a MOSHYHO MMM YacTUYHYHO yTpaTy (noBpexgeHue)
mMaTepuana (Bewu), NPUHATOro MM OT nNoTpebutens, ecnu noTpebutens NnpegynpexaeH ncnonHutenem ob ocobbix
CBOWCTBax MaTepuana (Bewu), KOTOpble MOryT MoBfeYb 3a COOOM ero MOMHYK WM YacTUYHYK yTpaTy
(noBpexaeHne) nubo ecnu ykasaHHble CBOWCTBa Martepuana (Bewu) He Mornum ObiTb OBHapyXeHbl npwu
Haanexallen npuemMke UCNONMHUTENeM 3TOro matepuana (sewm).

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CraTbsa 36. Ob6a3aHHOCTb MCNONHUTENS MHAOPMUPOBaTb NOTpebuTenst 06 obcTosaTensCcTBax, KOTOpPbIE MOTYT
MOBNUSITb HA KAYECTBO BbIMOMHAEMON paboThl (OKa3biBaEMOW yCnyrn) Unu noereyvb 3a cobo HEBO3MOXHOCTb €€
3aBepLUEeHUs B CPOK
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

McnonHutenb 06s13aH CBOEBPEMEHHO MHGAOPMMPOBATL NOTPEOUTENS O TOM, YTO COONOAEHWE yKasaHWumn
noTpedurens n mHble 06CTOATENBLCTBA, 3aBUCALLME OT MOTPEOUTENS, MOryT CHU3UTb KAa4yeCTBO BbIMOJTHAEMOW
paboTbl (Oka3biBaEMOW YCIyru) nnm noereydb 3a co60 HEBO3MOXHOCTb €€ 3aBEpPLUEHNSI B CPOK.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu notpebutenb, HECMOTPS Ha CBOEBpPEMEHHOE U 06OCHOBaHHOE WH(OPMUPOBAHWE WCMOSHUTENEM, B
pa3yMHbI CPOK HE 3aMEHWUT HEMNPUroAHbIN WM HeJoOpPOKAYeCTBEHHLIN Matepuarn, He M3MEHUT yKasaHun o
cnocobe BbINOMHEHUsT paboTbl (OKasaHWsl ycryru) nMbo He YCTPaHWUT WHbIX OBCTOATENbCTB, KOTOPbIE MOryT
CHU3WNTb KayeCcTBO BbINOMHAEMON paboTbl (OKa3biBaEMOW YCMyrun), WUCMNOMHWTENb BNpaBe oTkas3aTbCcA OT
NCMNOMHEHNs OroBopa O BbINOMHEHUN paboThl (OKaszaHuu ycnyrn) u notTpedoBaTth NOMHOIO BO3MELLEHNST YObITKOB.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbsa 37. Nopsagok n opMbl onnaThbl BbINOAHEHHOW paboThl (OKa3aHHOW yCryri)
(B peq. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-$3, ot 27.07.2006 N 140-$3)

MoTpebutens obs3aH onnaTtuTb OKasaHHblE eMy YCNyrM B MOpsiake M B CPOKM, KOTOPbIE YCTaHOBMEHbI
[OTrOBOPOM C UCMOSTHUTENEM.
(vyacTtb nepas B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens o6s3aH onnaTuTb BLINOSIHEHHYID WUCMOMHMTENEM B MOMHOM 06beme paboTy nocne ee
NpuHATMSA noTpeduTtenem. C cornacus notpebutenst pabota MoxeT ObiTb OnnavyeHa UM Npu 3akmntoYeHnr Jorosopa
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B MOMHOM pa3Mepe unuv nyTemM Bblgayu aBaHca.
(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

OnnaTa okasaHHbIX YCnyr (BbIMOMHEHHbIX paboT) NPON3BOAMTCA MOCPEACTBOM HamMYHbIX UM 6e3HannyHbIX
pacyeToB B COOTBETCTBMM C 3akoHoAaTenbCcTBoM Poccuickon ®enepauun.
(4acTb TpeTbsl BBegeHa PenepanbHbiM 3akoHoM oT 27.07.2006 N 140-93)

Mpu wcnonb3oBaHWM HanuWyHOW OpPMblI pacyeToB onnata ToBapoB (paboT, ycnyr) notpebutenem
Npou3BOAUTCA B COOTBETCTBUM C YyKaszaHMeM npofasua (UCMOMHMTENS) NyTEM BHECEHWUS! HaINUYHbIX OEHEXHbIX
cpeaoctB  mpogaBuy  (UCnonHWTEN), NnMbO B KpeauTHYK  opraHu3aumio, nvbo nnaTtexHoOMy areHTy,
OCYLLECTBMAOLWEMY OEATENbHOCTb MO MNpuemy nnaTexen uUanyeckux nuu, nmbo GaHKOBCKOMY MraTeXHOMY
areHTy (cybareHTy), ocyLlecTBnsoLeMy AeATEeNbHOCTb B COOTBETCTBUM C 3aKOHOOATENbCTBOM O OaHkax u
©aHKOBCKON OEeATENbHOCTU, €CNN MHOE He YCTaHOBMNEeHO deaepanbHbIMU 3aKOHaMy UMM MHBIMY HOPMaTUBHbLIMM
npaesoBbiMn akTtamu Poccunckon ®epepaumn. pu atom obgasatensctBa noTpebutenda nepen NpoLaBLOM
(ncnonHuTenem) no onnare ToBapoB (paboT, ycnyr) CYNTAKTCA UCMOMHEHHBIMU B pa3Mepe BHECEHHbIX AEHEXHbIX
CPeacCTB C MOMEHTA BHECEHUSI HANUYHbIX OEHEXHbIX CPeaCcTB COOTBETCTBEHHO NpoAasLy (McrnonHuTeno), nmbo B
KpeOuTHYI opraHu3aumio, nmbo NnaTexXHOMY areHTy, OCYLLECTBNSALWEMY OEATENbHOCTb MO NpUeMy nnaTexen
dumsmyecknux nuuy, nNmbo OaHKOBCKOMY MfaTeXHOMy areHTy (cybareHTy), ocCyllecTBRsWeMy OesTENbHOCTb B
COOTBETCTBMU C 3aKOHOAATENBCTBOM O DaHKax M GaHKOBCKOWM AeATENbHOCTY.

(B peq. PegepanbHbix 3akoHoB oT 03.06.2009 N 121-®3, ot 27.06.2011 N 162-93)

Cratba 38. YTpatuna cuny. - ®egepanbHbiii 3akoH oT 25.10.2007 N 234-93.

CraTbsa 39. PerynupoBaHue okasaHus OTAENbHbIX BUAOB YCIyr
MocneacTema HapyLLEHNsT YCNOBMI OrOBOPOB 06 OKa3aHWW OTAENbHLIX BUAOB YCAYr, €Cny Takme AOroBopbl
Mo CBOEeMy xapakTepy He NoAanagaloT NoA AeMCTBMUE HACTOSLEN rMaBsbl, ONpeaenstoTcs 3aKOHOM.

Cratba 39.1. lMpaBuna okasaHuWsi OTAENbHbIX BWAOB YCIYr, BbINOMHEHWS OTAErNbHbIX BUOOB paboT
notpeburtenam

(BBegeHa ®epepanbHbiM 3akoHoM OoT 18.07.2011 N 242-$3)

MpaBuna okasaHMs OTAENbHbIX BWMOOB YCMyr, BbINOMHEHMS OTAENbHbIX BMOOB paboT noTpebutensam
ycTaHaBnumBawTcs lNMpaButenscteom Poccunckon ®enepaumn.

Mnaea IV. FTOCYOJAPCTBEHHAA N OBLWECTBEHHASA 3ALLUTA
NPAB NOTPEBUTENEWN

CraTbs 40. PegepanbHbIn rocygapCTBEHHbIV HaA30p B 06nacTy 3awmTel npas notpebutenen
(B pea. ®enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

1. ®epepanbHbli FOCYAapCTBEHHbIM Hag3op B obnactv 3awmTbl NpaB NoTpebuTenen OcyLlecTBNAETCA
YMOMHOMOYEHHbIM dhefeparnbHblM OpraHoOM UCMOMHUTENBLHOW BriacTu (4anee - opraH rocygapcTBEHHOro Hagsopa)
B nopsigke, yctaHoBneHHoM [NpaButensctBoMm Poccuiickon deaepaLmm.

2. ®depepanbHbI rocyaapCTBEHHbIN HaA30p B 061acTy 3awwmThl NpaB NoTpebutenen BkNOYaeT B cebs:

1) opraHusaumio n NpoBedeHMe NMPOBEPOK COOMNIOAEHUA U3rOTOBUTENAMU (MCMONHUTENSIMW, NpOoAaBLaMu,
YMOMMHOMOYEHHBbIMW  OpraHM3aumMs MM U - YNONIHOMOYEHHBIMU  MHAMBUAYAlNbHBIMU  NpeanpuHumaTensamu,
umnoptepamm) TpeboBaHWiA, YCTaAHOBIEHHbIX MeXAyHapoaHbiMu goroBopamu  Poccuiickon  ®depepaunn,
HacToAwMM 3akoHOM, ApyrMMn dedeparnbHbIMU 3aKOHAMW U MHBbIMW HOPMAaTUBHLIMKM MPaBOBLIMUA  aKTaMu
Poccuiickon ®epepauun, perynupylolwmMMn OTHOLWEHMS B 0OMacTM 3awutbl npaB notpebutenen (panee -
ob6sa3aTenbHble TpeboBaHMA), NpeanUcaHnii JOMMKHOCTHBIX JIUL, OpraHa rocygapCcTBEHHOIo Haa30pa;

2) opraHusauui W MpOBELAEHWE MPOBEPOK COOTBETCTBMSA ToBapoB (paboT, ycnyr) obsizaTenbHbIM
TpeboBaHuaM, obecneunBaroiMM 6e30nacHOCTb TOBApOB (paboT, ycnyr) AN XUsHU U 300poBbs NOTpebuTenen,
oKpyXalLlewn cpeabl, NpeaynpexaeHve AencTBUA, BBOASALLMX NOTpebuTenen B 3abnyxaeHue, n npegoTepalleHne
NPUYMHEHNS Bpeda WMYLLECTBY nNoOTpebuTenen, YCTaHOBMEHHBIM B COOTBETCTBUM C  MeXAYHapoOHbIMM
porosopamu Poccuiickon ®enepaunn, denepanbHbiMM 3aKOHAMU U MHBIMW HOPMAaTUBHBIMU MPaBOBLIMW aKTaMu
Poccuiickon depepaumuy;

3) npyumeHeHne B Nopsigke, YCTaHOBNEHHOM 3akoHoAaTenbcTBOM Poccuiickon ®enepaunm, mep npeceveHms
HapyLleHun obsa3aTenbHbiX TpeboBaHWI, Bbligady NpeanmMcaHin O NpekpaleHnn HapyLeHnn npas notpedunTenen,
O NpekpaLLeHnn HapyLeHnn obasaTtenbHbIX TpeboBaHMn, 06 yCTpaHeHNN BbISIBNIEHHbIX HApyLLeHWn 06a3aTenbHbIX
TpeboBaHuWi, NpMBNeYeHe K OTBETCTBEHHOCTY ML, COBEPLLMBLUNX TaKUE HAPYLLUEHUS;

4) cuctematudeckoe HabniogeHuwe 3a  UcCnonHeHwem  obsizaTenbHbiX  TpeboBaHuK, aHanus U
NPOrHO3npoBaHMe COCTOSIHUS UCNONHEeHUs obsa3aTenbHbIX TpeboBaHW Mpu OCYLLECTBNEHUN WU3roTOBUTENSMU
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(ncnonHuTensMmn, npoaasLaMu, YNONHOMOYEHHbIMU OpraHU3aunaMm UnmM ynonHOMOYEHHbBIMU MHOMBUAYANbHBIMA
npeanpuHUMaTensaMu, UMNopTepamMmn) CBoen AeaTenbHOCTY;

5) cratuctmyeckoe HabniogeHve B obnactu obecneyeHus 3aliMTbl npaB notpebutenen, ydetT u aHanua
CrnyyaeB NPUYMHEHUST BPEAa XM3HW 1 300POBbI0 NOTPEOUTENEN, OKPYKAKOLLIEN cpeade N MMyLLEeCTBY NoTpebuTenen,
CBSI3aHHOro C NpuobpeTeHneM 1 MCnornb3oBaHMeM ToBapoB (paboT, ycnyr) ¢ HegocTaTkamu, OnacHbIX TOBApOB
(pabot, ycnyr) nubo ¢ npegocTaBrneHMeM noTpebuTensam HeCBOEBPEMEHHOW, HEMOSIHOW, HEeOOCTOBEPHON U
BBOASLLEN B 3abnyxaeHne nHgopmaumm o ToBapax (pabotax, ycnyrax);

(B pea. PegepanbHoro 3akoHa ot 25.06.2012 N 93-93)

6) exxerogHoe npoBefeHVe aHanm3a 1 OUeHKM 3dEeKTUBHOCTU dheepanbHOro rocygapCTBeHHOro Hagsopa
B obnactu 3awmnTbl NpaB noTpedbutenen;

7) exerofHyo NOAroTOBKY Ha OCHOBaHUM pe3ynbTaToB AeATeNbHOCTU, NPeayCMOTPEHHOM nognyHkTamu 1 - 6
HaCTOALLEero NyHKTa, rocyAapCTBEHHbIX AOKMagoB O 3awuTe npaB notpebutenen B Poccuiickon depepaunm B
nopsiake, yctraHosneHHom lNMpasutensctBom Poccunckon ®epepaumn.

3. K oTHOLLEHUsAM, CBA3aHHbIM C OCyLlecTBneHnem deneparnbHOro rocygapcTBeHHOro Haasopa B obnactu
3aWwmMTbl NpaB noTpebuTenen, opraHuM3aumenrn M MNPOBEOEHVWEM MPOBEPOK MW3roTOBUTENEN (MCnonHuUTEnewn,
Npo4aBLOB, YMNOMHOMOYEHHbBIX OpraHuM3auui WM YMONTHOMOYEHHbLIX WHAMBUAYANbHbLIX NpeanpvHMMaTenen,
UMNOPTEPOB), MPUMEHSATCA NonoxeHns PenepanbHOro 3akoHa oT 26 gekadbpsa 2008 roga N 294-03 "O 3awmTe
npaB HOPUAMYECKMX NUL, WM WHAOMBMAYalbHbIX MNpeanpuHMMaTenert Mnpu  OCYLECTBIIEHUN TOCY4apCTBEHHOrO
KOHTpOns (Hag3opa) U MyHMUUNanbHOro KOHTponsa”.

4. [lomKHOCTHbIE NnLa opraHa rocygapCTBEHHOro Haa3opa B Nopsiake, yCTaHOBMEHHOM 3aKOHO4aTENbCTBOM
Poccuiickon ®egepauun, MMetoT Npago:

1) 3anpawvBaTe M normy4yaTb Ha OCHOBAHWW MOTMBMPOBAHHLIX MUCbMEHHBIX 3anpocoB OT OpPraHoB
rocygapCTBEHHOW BRacTy, OPraHoB MECTHOrO CamoyrnpaBreHusi, OOLeCTBEHHbIX OpraHu3auui, M3roToBUTENEen
(ucnonHuTener, nNpPoOaBUOB, YMOMHOMOYEHHbIX OpraHu3auum WM - YNoNHOMOYEHHbIX  UHAUBUAYANbHbIX
npegnpvHumaTenemn, UMNopTePOB) MHOPMALMIO N JOKYMEHTbI NO BONpPOCaM 3alUuTbl Npas notpebutenen;

2) BecnpenaTCTBEHHO MO NPeabsABreHUN CNyXebHOro yAOCTOBEPEHMS U KONUW mpukasa (pacnopspkeHus)
pyKoBOAWUTENS (3aMeCTUTENs PYKOBOAMTENS) OpraHa rocydapCTBEHHOrO Hag3opa O Has3HayYeHUU MpPOBEPKU
nocewjatb TEPPUTOPUIO, 30aHWS, MOMELLEHUS U COOPYXEHUS, UCMONb3yeEMbIE WU3rOTOBUTENEM (MCMOMHUTENEM,
Npo4aBLIOM, YMONTHOMOYEHHOW OpraHm3auvMen unu YnoriHOMOYEHHBIM WHAMBWUAYaSNbHBIM MpeanpuHUMaTenem,
UMNOPTEPOM) MPU OCYLLIECTBIIEHNM CBOEN AEATENBHOCTU, B LIENAX NPOBEAEHUSA MEPONPUATUIA NO KOHTPOIHO;

3) npoBoguTe oT6op nNpob6 ¥ 06pasuLoB TOBApPOB, NMpedHa3HaYeHHbIX ANs peanu3auun U peanusyembix
notpeburtenam, aAns NpoBeAeHNst X UCCreLOBaHNNA, UCMbITAHWUIA;

4) BblgaBaTb WU3rOTOBUTENAM  (MCMOMHUTENSM, MpoAaBLaM, YMOMHOMOYEHHBIM OpraHu3auuam  unm
YMOMHOMOYEHHbIM  MHAMBUAYAlNbHbIM  MPEAnpUHUMATENAM, UMNOpTEpaM) npeanucaHnst O  MpekpalleHum
HapylweHun npasB noTpebuTenen, o npekpaweHUn HapylweHun obsasatenbHbiX TpeboBaHui, 00 yCTpaHeHun
BbISIBMEHHbIX HapylleHui obss3aTenbHbiX TpeboBaHM, O NpPOBEeAEeHMM MeponpuatMiA no  obecneyeHuto
npegoTBpaLLeHNs Bpeaa >XM3HW, 300pOBbI0 U MMYLLIECTBY noTpebuTtenen, okpyxatowen cpeae;

5) cocTtaBnATb NpoOTOKOMbl 06 aAMWHUCTPATMBHBIX MpaBoOHApyLeHuax B obnactm 3awmTbl nNpa.
notpebutenen, paccmatpuBaTtb Aena 00 ykasaHHbIX agMUHUCTPATUBHBIX NPaBOHAPYLUEHUSAX U NPUHUMATbL Mepbl
no NPeAOTBPALLEHMNIO TAKUX HAPYLUEHWUNR;

6) HanpaBnATb B YMNOMHOMOYEHHbIE OpraHbl MaTepuanbl, CBA3aHHbIE C HapylleHusAMU 00A3aTenbHbIX
TpeboBaHWi, AN peLleHNs BOMPOCOB O BO30YXAEHUN YrONOBHbLIX AeN MO Npu3Hakam NpecTynieHni;

7) obpawartbca B Cyg C 3asBNeHUSMW B 3alWuUTy npaB noTpebutenein, 3akOHHbIX WHTEPECOB
HeonpedeneHHoro kpyra norpebuTtenen, a Takke C 3asBMEHUAMU O NUKBMAALMU U3rOTOBMTENS (MCMOMHUTENS,
npogasua, ynorTHOMOYEHHOW opraHu3auuu, nMmnoprepa) nnbo o npekpaweHun AesaTenbHOCTU MHAMBUAYarbHOro
npegnpvHumaTtens (ynorHOMOYEHHOro WHAMBUAYaNbHOrO NpeanpuHMMarens) 3a HeogHokpaTHoe (aBa n bonee
pasa B TeYeHWe OAHOro KarieHgapHoro roga) wnu rpyboe (noerekwee cCMepTb UMM MaccoBble 3aboneBaHus,
OTpaBneHWs Noaen) HapyLleHre npas noTpeburenen.

5. OpraH rocygapCTBEHHOrO Haasopa MOXeT ObiTb MpUBMAEYEH CygoM K ydacTtuio B dene nmbo Bnpase
BCTynaTb B 410 N0 CBOEW MHULMATMBE MW NO UHMLMATMBE NUL, Y4acTBYOLWMX B Aene, ANa Aayn 3akniveHnst no
Oeny B Uensx 3awutbl npaeB notpebutener B MNopsifke, YCTAHOBIIEHHOM 3aKOHOOATENbCTBOM Poccuinckon
degepaumm.

6. OpraH rocygapCTBEHHOro Ha3opa BrpaBe [aBaTb pa3bsiCHEHWsSI MO BOMPOCaM MPUMEHEHUS 3aKOHOB U
MHbIX HOPMAaTUBHbIX MPaBOBbIX akToB Poccuiickon depepaunn, perynupyowmnx OTHOLWEHUS B 00nacTu 3awuThl
npae notpeburenen.

7. TocygapCTBeHHbIN HaAg30p 3a COOTBETCTBMEM TOBapoB TpeboBaHuAM 6Ge30macHOCTW, YCTaHOBIEHHbLIM
TEXHUYECKMMW  perfiameHTaMu, OCYLLeCTBMASeTCH Takke YMNOMHOMOYEHHbIMM  doedeparnbHbIMU  OpraHamu
MCMONMHUTENbHOW BNAacTM B COOTBETCTBMM C 3akoHogatenbcTBoM Poccunckon Pegepauum 0 TEXHUYECKOM
perynMpoBaHum.

8. OpraH rocygapCTBEHHOro Hajsopa COBMECTHO C  YMNOMIHOMOYEHHbIMUM doedeparnibHbIMU - OpraHamu
WCNONHUTENBHON BMNACTW, YKa3aHHbIMU B MyHKTE 7 HACTOSLLEN CTaTby, OCyLLecTBnsieT OpMMPOBaHME U BeAeHue
OTKPbLITOro ¥ 0O6LWEe[OCTYNHOro rocyAapCTBEHHONO MHMOPMaUUOHHOIO pecypca B obnactv 3awuTbl npas



consultantplus://offline/ref=24700436700B3E3F498EA49B194DBD513CED9C7AB6F97BC5E74A329597A71DA2ED0795D501AB252DyB14G
consultantplus://offline/ref=24700436700B3E3F498EA49B194DBD513CEA9576B9F67BC5E74A329597yA17G
consultantplus://offline/ref=24700436700B3E3F498EA49B194DBD513CEA9576B9F17BC5E74A329597A71DA2ED0795D501AB2624yB17G

notpeburenen, kayectsa u 6esonacHocTn ToBapos (paboT, ycnyr) B nopsiake, ycTaHoBreHHOM [1paBuTenbLCTBOM
Poccuiickon ®epepauuu.
(n. 8 BBepeH deaepanbHbiM 3akoHOM OT 25.06.2012 N 93-03)

Ctatbs 41. O6GS13aHHOCTb M3rOTOBMTENS (MCTONHUTENS, NMpoAdaBua, YNOHOMOYEHHON OpraHu3auuy WUnm
YNOMHOMOYEHHOIO UHAUBWUAYANBHOMO MPEeANPUHMMATENS, MMNopTepa) No NpeaocTaBeHnto MHdopMauun opraHy
rocyapCTBEHHOro Haa3opa

(B pen. PepepanbHoro 3akoHa ot 18.07.2011 N 242-03)

NarotoButens  (MCMonmHUTENb, MpodaBel, YNOfHOMOYEHHas OpraHusaums Unu - YrorHOMOYEHHbIN
WHOUBMAYanNbHLIN NpeanpuHMMaTtenb, umnoptep) no TpeboBaHMIO OpraHa rocygapcTBEHHOro Hagsopa, ero
OOMKHOCTHbIX NnL 06513aH NpefocTaBUTb B YCTAHOBIIEHHBIN UMW CPOK AOCTOBEPHbIE CBEAEHUS, AOKYMEHTaLMIo,
OOBACHEHNST B NMUCbMEHHOW U (UNW) YCTHOW hOPME M WMHYI WHOPMaUnio, Heobxoanmyo Ans OCYLUECTBEHNSs
OpraHoM rOCydapCTBEHHOTO Hajasopa W €ero  [OIDKHOCTHBIMW - NiMuaMu  NOMIHOMOYWMA,  YCTaHOBIEHHbIX
3akoHogaTenbcTBoM Poccuinckon ®eagepaunn.

Cratba 42. YTpatuna cuny. - ®egepanbHbiin 3akoH oT 21.12.2004 N 171-93.

Cratbss 42.1. TMonHOMOYMSI BbICLUMX WCMOMHUTENbLHBLIX OPraHoB TrOCYAapCTBEHHOW BnacTu cybbekToB
Poccuickon ®egepauun B obnactu sawmTel npas notpebutenen

(BBegeHa degepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

Bbiclunii MCMONHWUTENBHBLIN OpraH rocygapCTBEHHOM BNAcTW COOTBETCTBYOLEro cybbekta Poccuickon
denepaumn ocyllecTBnsieT MeponpusATMa no peanu3auun, obecneyeHno M 3awimTe npaB notpebutenei u B
npegenax cBoux NofHOMOYMIA NPUHUMAET onpeaerneHHbIe Mepsbl.

Cratbsa 43. OTBETCTBEHHOCTb 3a HapylleHMe npaB noTpebuTenen, yCTaHOBMEHHbLIX 3aKOHaMW M UHbIMU
HOpMaTMBHbLIMU NpaBOBbLIMK akTamu Poccunckon degepaumm

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3a HapyweHve npaB noTpebuTenen, yCTaHOBMEHHbLIX 3aKOHaMW U WMHbIMA HOPMAaTUBHbLIMW MPaBOBbLIMU
aktamu Poccuiickon ®epepaunn, npopasel, (MCNOMHUTENb, U3rOTOBUTENb, YNONHOMOYEHHAs OpraHusaumst unm
YNONTHOMOYEHHbIA MHOVBUAYaNbHLIA NpearnpuHUMaTenb, UMNOPTEP) HeceT agMUHUCTPATUMBHYHO, YrOMOBHYKO UMK
rpaxaaHCcKo-NpaBoBY OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKoHoAaTenbcTBOM Poccuiickon denepaumm.

CraTbs 44. OcyuiecTBrneHne 3alnTbl MpaB NoTpedbutenel opraHamm MeCTHOIO CamoyrnpaBneHust
(B pea. PenepanbHoro 3akoHa ot 22.08.2004 N 122-03)

B uensix 3awutbl NpaB notpebutenen Ha TeEpPpPUTOPUN MYHULMNANBHOITO O0Opa3oBaHWS OpraHbl MECTHOro
caMoynpaereHns Brnpase:

paccmaTpuBaTh Xarnobbl NoTpebuTenei, KOHCYNbTUPOBATL X MO BONPOCaM 3alluUThbl NpaB noTpebutenein;

obpalaTtbcs B cyabl B 3alMTy nNpae notTpebutenen (HeonpeaeneHHoro Kpyra notpedurenen).

Mpu BbiIBNEHWM no xanobe notpebutens ToBapoB (paboT, yCcnyr) HeHaanexallero kavyecTBa, a Takke
onacHbIX Ans KU3HM, 300POBbS, UMYLLIECTBA NOTPeOMTENEN U OKpYKaloLeln cpeabl HesameanuTenbHO M3BeLlaTtb
06 3ToM denepanbHble OpraHbl WCMOMHUTENbHOW BAcTW, OCYLLECTBMSOWMNE KOHTPOMb 3a KayecTBOM WU
6e3onacHocTbio ToBapoB (paboT, ycnyr).

Mpuem xanob6 noTpedbuTenen MOXET OCYLIECTBMATbCA Yepe3  MHOrOYHKUMOHArbHbIE  LLEHTPbI
npenocTaBneHnst rocy4apCTBEHHbBIX U MYHULMMATbHBLIX YCYT.

(4acTb TpeTbs BBeaeHa defepanbHbiM 3akoHOM oT 28.07.2012 N 133-93)

Cratbsa 45. lNpaBa 06LWeCTBEHHbIX 00beaMHEHNU NOTPebuTenen (Mx accounauunin, Cor3oB)

(B peqn. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. TpaxpaHe BnpaBe 0O0bLeOUHATBCS Ha [J0OPOBOMBHOM OCHOBE B OOLLECTBEHHble 0OObeaMHEeHUus
notpebutenen (Mx accoumaumu, CO3bl), KOTOPbIE OCYLLECTBMSAOT CBOK AEATENbHOCTb B COOTBETCTBUM C

ycTaBaMu ykasaHHbIX 06beanHeHun (MX accoLmalMmn, CO30B) U 3aKkoHoaaTenscTBoM Poccuickon degepaunn.
2. Ob6uwecTBeHHble 00beauHeHUss notpebuTtenen (Mx accoumauuu, COK3bl) AMS OCYLLEeCTBNEHUS CBOUX
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yCTaBHbIX Lienen Bnpase:

y4acTBoBaTb B pa3paboTke obssaTenbHbix TpeboBaHU K ToBapaM (paboTtam, ycriyram), a Takke MpoeKkToB
3aKOHOB U UHbIX HOPMAaTMBHbIX NPaBOBbIX akToB Poccuickon depepaunm, perynmpyrowmx OTHOWeHMA B obnacTu
3alWmTbl NpaB noTpebutenen;

NpoBOAWNTbL HE3aBMWCHMMYK 3KCMepTu3y KayecTtBa, ©OesonacHocTM ToBapoB (paboT, ycnyr), a Takke
COOTBETCTBMS NOTPEOUTENLCKMX CBOWCTB TOBapoB (paboT, ycnyr) 3asBreHHOW npogaBuamMu (M3roTOBUTENSIMU,
NCMNOMHUTENSIMU) MHAOPMAaLIMK O HUX;

OCyLLecTBNATb OBLLECTBEHHBIA KOHTPOMb 3a cOoOMaeHMeM npaB NoTpebuTenen n HanpaensATb B OpraH
rocy4apCTBEHHOIO Hag3opa W opraHbl MECTHOrO caMoynpasnieHus uHopMauuio O pakTax HapylweHwWnd npas
notpeburenen And nNpoBedeHUs NPOBEPKN 3TUX (DAKTOB U MPUHATUS B Criydyae MX MOATBEPXAEHMS Mep Mo
npeceyvyeHno HapylleHui npas notpebutener B npefernax MOMHOMOYUIM YKa3aHHbIX OpraHoB, yyacTBOBaTb B
npoBeaeHUn aKcnepTus No paktam HapyLleHuin Nnpas noTpebutenen B cBs3u ¢ obpalleHnamm notpebutenen. MNpu
OCYLLEeCTBNEHUN OBLLECTBEHHOIO KOHTPOrS obLecTBeHHble 06beanHeHnsa noTpebutenen (Mx accoumaunm, Cor3bl)
He BnpaBe TpeboBaTb OT u3roToBUTENEn (MCNONHUTENEW, NPOAABLOB, YMNOMHOMOYEHHbLIX OpraHu3auumn unu
YMONTHOMOYEHHbIX  MHAMBWUAYanbHbIX  NpeanpuHUMaTtenen, MMMoOpTEpPOB)  NpeacTaBneHne  JOKYMEHTOB
(BbIMONHEHWE OEWCTBUI), 00S3aHHOCTL NPEeACTaBeHNs (BbINOMHEHUS) KOTOPbLIX NO TpeboBaHUIO NOTpedbuTenst He
yCTaHOBMEHA 3aKOHOM;

(B peq. PepgepanbHoro 3akoHa ot 18.07.2011 N 242-93)

pacnpocTpaHaTe MHOpMaLMio O npaBax NnoTpebutenert U 0 HeOOXOAUMbIX AENCTBUAX MO 3alimTe 3TUX
npaB, O pe3ynbTaTax CpPaBHUTENbHbIX WCCNELOBaHUM KayecTBa ToBapoB (paboT, ycnyr), a Takke WHYH
uHcpopmaumio, koTopass Bygetr cnocobCcTBOBaTbL peanu3auun MpaB M 3aKOHHbIX WHTEPECOB noTpebuTtenen.
[Mybnukyemble obLecTBEHHbIMM OObeaMHeHuAMM noTpebutenen (Mx accouuaumammn, cor3amu) pesynbTaThbl
CpaBHUTENMbHbIX UCCNEeAoBaHWN KayecTBa TOBapoB (paboT, ycnyr) He ABNSITCA peknaMmon;

BHOCUTb B dheeparnbHble opraHbl MCMOMHUTENBHOW BNACcTW, OpraHu3auum npeanoxeHus o NpUHATMN Mep Mo
MOBbLILLIEHNIO KayecTBa TOBapoB (paboT, ycrnyr), MO NPUOCTAHOBMEHMIO MPOW3BOACTBA W peanusaunm TOBapOB
(BbIMONHEHMA paboT, oOKasaHwWs Yycnyr), MO OT3biBY C BHYTPEHHEro pblHKa TOBapoB (paboT, ycnyr), He
COOTBETCTBYHLUNX NPEABbSBMASEMbIM K HAM W YCTaHOBMEHHbIM 3akoHodaTenbcTBom Poccuiickon depepauum o
TEXHUYECKOM pPerynmpoBaHnm obs3aTenbHbIM TpeboBaHNSM;

BHOCWUTb B OpraHbl MpoKypaTypbl ¥ deneparnbHble OpraHbl WCMONHWUTENbHOW BNacTy Mmarepuanbsl O
NpMBNeYeHMnM K OTBETCTBEHHOCTM ML, OCYLLECTBNSAOLNX MPOU3BOACTBO U peanusauuio ToBapoB (BbINOMHEHWNE
paboT, okasaHue ycnyr), He COOTBETCTBYIOLLMX NPeabsaBnAeMbiM K HUM obsidaTenbHbIM TpeboBaHMSAM, a Takke
Hapywawwux npaesa noTpebuTtenen, yCTaHOBMEHHbIE 3aKOHaMW U WHbIMW HOPMAaTMBHbIMU MPABOBLIMW aKTaMu
Poccuiickon ®epepauuu;

obpawatbcs B opraHbl NPoKypaTypbl ¢ NpocbbamMu NPUHECTU NPOTECTblI O NPU3HAHUN HEOENCTBUTENBHBIMU
aKToB peaepanbHbIX OPraHoB WCMOSIHUTENBHOW BracTW, akTOB OPraHoOB MCMOMHUTENbHOW BNacTu CyOBHEKTOB
Poccuiickon ®epepaumm 1M akToB OpraHoOB MECTHOrO CamoynpaBfeHusi, NPOTUBOPEYaLlMX 3aKoHaM W UHbIM
perynvpyloLmm OTHOLIEHNS B 06racTu 3awuTbl npas noTpebuTener HopMaTBHBIM NpPaBOBbIM akTam Poccuickon
depnepaumu;

obpawaTbca B CyAbl C 3asdBNEHVWAMM B 3alUUTy NpaB NOTpebuTenem n 3aKOHHbIX UHTEPECOB OTAENbHbIX
notpebutenen (rpynnbl noTpeduTenen, HeonpeaeneHHoOro Kpyra noTpedutenen);

y4yacTBOBaTb COBMECTHO C OpPraHoM [OCYLapCTBEHHOrO Hags3opa B (OPMMPOBAHUM  OTKPbITBIX U
06LLeAOCTYNHbIX FOCYAApPCTBEHHbIX WMHAOPMALMOHHBIX PEecypcoB B obnactu 3awutbl NpaB noTpebuTtenen,
KadecTBa 1 6esonacHocTv ToBapoB (paboT, ycnyr).

(ab3au BeBegeH PepepanbHbiM 3akoHoMm oT 18.07.2011 N 242-03, B peq. PegepanbHoro 3akoHa ot 25.06.2012 N
93-93)

CraTbsa 46. 3awmTa NpaB 1 3aKOHHbIX MHTEPECOB HEONpeaeneHHOoro Kkpyra notpedbuTtenen
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

OpraH rocygapCTBEHHOrO Hag3opa, OpraHbl MEeCTHOro caMOynpaBrieHWsi, OOLecTBEeHHble 00beauHeHUs
notpebutenen (Ux accoumaumu, co3bl) BnpaBe MNPegbsBnsATb UCKM B CyAbl O MpeKpalleHun NpoTUBOMNPaBHbLIX
OEeNCTBUA M3roToBUTENS (UCMOMHUTENSs, NpoAaBua, YMNOJIHOMOYEHHOW OpraHu3auMn WM  ynosIHOMOYEHHOro
WHAMBUAOYANbHOrO NpeAnpuHMMaTens, MMNopTepa) B OTHOLLEHWUM HEONpeaeNneHHOoro kpyra notpebutenen.

(vyacTtb nepBas B pen. PepepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Mpn yooBRNeTBOPEHMM TAKOro MCka cyn 00s3biBaeT NMpaBOHAPYLUMTENS OOBECTU B YCTAHOBMEHHbIW CYLOM
CPOK Yepes cpeacTBa MaccoBOM MHGOPMALIMK UIN MHBIM CNIOCOOOM 40 CBeAeHUs noTpebutenen pelleHve cyaa.

BcTynvBlIEe B 3aKOHHYH CUITy pelleHue cyga O MpU3HaHUM OEeWCTBUA M3rotoButens (MCMONHUTENS,
npogasua, YMONHOMOYEHHOW OpraHv3auMM WM YNOfHOMOYEHHOro MHAUBMAOYanbHOro npeanpuHMMaTens,
nMmnopTepa) NpoOTUBOMNPAaBHbIMU B OTHOLLEHWM HeonpederneHHoro kpyra notpebutenen obsasatensHO Ans cyaa,
paccmaTtpuBatoLLlero UCK noTpebuTens O 3awWuTe ero npa., BO3HWKLIUX BCMEeACTBME  HACTyNneHus
rpaxkgaHcKo-npaBOBbIX MOCMNEeACTBUA  OEeNCTBUA  U3roTOBUTENd (MCMOMHWUTENsl, npodaBua, YNONHOMOYEHHOW
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opraHmsaumMm UnNM YNonHOMOYEHHOrO MHAMBMAOYANbHOIO NPeanpuHUMaTens, uMnoprepa), B 4acTu BOMPOCOB,
UMenu nu MecTo Takme [EencTBUMA U COBEepLleHbl MW OHW W3roTOBUTENEM (MCNOMHUTENEM, MNPOAAaBLIOM,
YNONTHOMOYEHHOWN OpraHu3auuer nu yrnonHOMOYEHHbIM MHONBMAYarbHLIM NpeanpyHuMaTenem, MMNoOpTEPOM).

OpHoBpeMeHHO C yAOBMeTBOPEHNEM 1CKa, NpedbsABeHHOro obLecTBeHHbIM 06beanHeHneM notpebutenen
(nx accoumauuen, COH30M), OpraHaMnM MeCTHOro CaMOynpaBfieHUss B MWHTepecax HeonpedeneHHoro Kpyra
noTpebutenen, cyq NpuYHUMaeT pelleHve O BO3MelleHWM obliecTBeHHOMY obbeanHeHuto notpebutenen (Mx
accouuaumm, cor3y), opraHaM MeCTHOro CamMOynpaBfieHUs BCEX MOHECEHHbIX Mo Aeny cyaebHbIX usgepxek, a
TaKkKe VMHbIX BO3HWKLLMX A0 obpalleHus B CyA M CBA3AHHbIX C pacCMOTPeHueM Aena HeobXOAuMbIX pacxodos, B
TOM 4MCe pPacxodoB Ha NMpoBedeHUe He3aBUCMMOWN SKCMEePTU3bl B Cllyyae BbISBIIEHUS B pesynbTaTe npoBeaeHns
Takomn aKCnepTusbl HapyLleHus obssaTenbHbiX TpeboBaHMIM K ToBapam (paboTtam, ycnyram).
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